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[TPO®ECCUOHAJILHBIN
CTAHIAPT

CrnenuaJjucT nmo counaJabHoi padore

3
PeructpanuoHHbIi HOMED

. O0ue cBeaeHus

JlesTenbHOCTh TIO IUIAHUPOBAHWIO, OPraHU3allid, KOHTPOJIID M pealn3aluu
COLMAJIbHBIX YCJIYT U MEP COUMAIIBHON MOJJICPKKHU HACETICHUSI 03.001

(HanMeHOBaHUe BHJa NPO(eCCHOHATBLHOM eI TeTbHOCTH) Kon
OcHoBHas Oocjab BUa HpO(I)CCCI/IOHaJ'IBHOI\/’I ACATCIIBHOCTH

Oxazanue oMo OTHCJIBbHBIM TIpakJaHaM U COLOUAJIBHBIM TpyHIlaM IJid MNPEAYHPCKIACHUA WU
Mpeoa0JICHUA prI[HOﬁ JKU3HEHHOM CUTyalluu IMOCPCACTBOM MNPCAOCTABICHHA COLHUAIBHBIX YCIYI' WA
MEp COHHaHBHOﬁ MNOAACPIKKN

I'pynma 3ansTii:

1239 PykoBoauTenu noapazaeneHuil 3460 CornuanbHble pabOTHUKA
(cy>x0), HE BOIIEIITHE B APYTHE
yo)200nSi
2446 Crnernnanuctsl B cepe
COLIMATILHBIX MPOOIEM
(ko OK3Y) (HaMMEeHOBaHUE) (xox OK3) (HaMMEeHOBaHUE)

OTHeceHMe K BUIAaM DKOHOMHYECKOU NEITEIHLHOCTU:

‘ 75.12 ‘ I'ocynapcTBeHHOE ynpaBieHUE COLMAIBHBIMU TPOrpaMMaMu
‘ 75.30 ‘ JlesarenpbHOCTD B 001aCTH 00513aTEIFHOTO COMAIBHOTO 00eCTIeUeHUS
‘ 85.3 ‘ ITpenocraBieHne cConuanbHbIX YCIyT

(xom OKBDJI?)  (HauMeHOBaHHUE BUA YKOHOMUYECKOMH JesTeTbHOCTH)



1. Onncanue TpyaoBbIX PyHKIMIH, BXOAAIIHUX B IPo¢ecCHOHATbHBIH CTAHAAPT
(pyHKIHOHAJBbHAA KAPTA BUAA NPOPecCHOHATBHON 1eATeILHOCTH)

O06001IeHHBIE TPYIOBbIE PYHKIIUU TpynoBsie pyHKINU

YPOBEHb

HaumenoBanue Kon (Mo LypOBEHB)
KBaTH(UKAITAH

YPOBEHb

KO HaumenoBanune
KBaTM(UKAITII

A | JleaTenbHOCTD 10 peasin3aIiuu 6 BrisBiieHHe rpak/iaH, OKa3aBIIUMXCs B TPyAHOU ku3HeHHOW | A/01.6 6
COILIMAIIBHBIX YCIIYT U MEP COIMATIBHON CUTYaIHH
MOJIICPYKKH HACETICHHS Onpenenenue o0beMa, BUIOB B (HOPM COIUATLHOTO A/02.6
00CITy’)KUBaHUSI K MEP COLMAIBHOM MOAEPIKKH, B KOTOPBIX
HYKIAaeTCsl TPaXKIaHUH TS IPEOIOJICHUST TPYIHOM
KU3HEHHOH CUTYaIluH U TPEAYIPEKICHUS e
BO3HHUKHOBCHUS

Opraau3anus COUMAIBHOTO 00CITy)KUBaHUS U connanbHoii | A/03.6
MOJICP)KKH IPAXK]IAaH C YUYETOM MX HHIUBUIYTbHOU
OTpeOHOCTH

B | JlesTenbHOCTH MO IIAHUPOBAHUIO, 7 IIporuo3upoBanue U MIPOCKTUPOBAHUE PEATU3ALNH B/01.7 7
OpraHM3aly U KOHTPOJIIO 3a COLIMAJIBHOTO 00CTyKMBaHUs, 00beMa U KayecTBa
peann3anuen COlMaIbHBIX YCIYT U OKa3bIBAEMbIX COLMANIBHBIX YCIIYT, MEP COLIMAIbHOM
Mep COIMAIbHOM MOAEPKKU MOJJIEPIKKH

Opranuzanus JesTeIbHOCTH MOApa3ieeHus (IpyTIbl B/02.7
CHELHAINCTOB) MO PeaTn3alui COUAIBHBIX YCIYT U MEp
COLIMAIBHON MOJIEPIKKHU

KonTtpons kauecTBa u 3pPpeKTUBHOCTH COLUAIBHOTO B/03.7
00CTyKUBaHUS TPak/laH U MPEJOCTaBICHUS MEp
COLIMAIILHOM MOAJIEPIKKH

[ToaroroBka npennoxkeHuil 1mo GopMUPOBAHUIO B/04.7
COLIMAJILHOW MOJINTUKH, PAa3BUTHIO COLMATIBHON IOMOIIH U
COLMAJIBHOTO 00CITYKMBAHUS HACEIECHUS




I1l. Xapaxkrepucruka 0000IeHHbIX TPYAOBbIX (DYHKIIH

3.1. O000meHHast TpyAoBas GyHKIMA

JlesiTenbHOCTD 1O peain3aluu
o YpoBeHb
HaumenoBanue COLIMAJIbHBIX YCIYT U MEp COLUAIbHON Kon | A 6
KBaJTU(PUKAIHA
MOJICPKKH HACETIECHUS
IIpoucxoxaenue
N . 3aMMCTBOBAHO U3
0000IIIeHHON TPYI0BO# OpuruHan X
OopurnHasia
GbyHKIUN
Kon Peructpanmonssiit Homep
OpHTHHaNa podeCcCHOHAIBEHOTO
CTaHgapTa
Bo3moxHbie .
Crenuanuct mo corualibHOi padoTte
HAaUMEHOBAHHUS
JOJKHOCTEN
TpeboBanus Bricmee  (OakanmaBpuaT, CHIENHMAIUTET) WM cpeaHee MpodhecCHOHATbHOE
00pa30BaHMIO U oOpa3oBaHue MO0 TpPOodeCcCHOHATbHAS TIEPENOATOTOBKA B COOTBETCTBUU C
00yUYeHUIO npodunem nesaTeIbHOCTH
TpeboBanus K OnbITY
MIPAKTUYECKOH pabOThI
Oco0bie ycroBus 3
OTcyTCTBHE MEIUIIMHCKUX MPOTHUBONIOKA3AHUMA
J0IyCcKa K padote
JlonomHUTEIbHBIE XapaKTEPUCTUKH
HaumenoBanue Kon HaumenoBanue 6a30Boii rpynisl, JOKHOCTH (Tpodeccun)
JIOKyMEHTa WJTU CHIEIUATHbHOCTH
OK3 2446 Criermanuctsl B chepe CoLMaNbHbIX MpolieM
3460 ConuanbHble paOOTHUKU
OKCO* 040101 ConuanbHas pabota
040100 CormanbHas pabota
3.1.1. TpynoBasi pyHKuus
BhIsBIEHHE TPaXKIaH, OKa3aBIINXCS B YpoBeHb
HaumenoBanue - N Kox | A/01.6 | (momyposeHn) 6
TPYIHOM KU3HEHHOW CUTYyallun KBaTH(HKAIIHH
[Ipoucxoxxaenue Tpy10Boi 3aMCTBOBaHO U3
p A PYA Opurunan X
GyHKIHN OpUTrHHAaJIA
Kong PerucrpannonHbiit
OpHUTHHaNa HOMED
npo¢ecCHOHATBHOTO
CTaHgapTa

TpynoBbie nencTBUA Opranu3zanys NepBUYHOTO IpUEMa TpaXaaH

OcymiecTBiieHMe  NEPBUYHOM  NPOBEPKM M aHaIM3a  JTOKYMEHTOB,
CBHUJIETEJILCTBYIOIIUX O MpolieMax rpaxaaH, OOpaTHBILMXCS 3a IMOJNyYCHHEM
COLIMAJIBHBIX YCIYT U MEP COLMAIbHON MOIIEPHKKU

Brisinenue Hemocraromied uHpopMmaruu u (W) wHGOpMAIUK, TpeOyrome




4

JOTIOTHUTEIILHOU MTPOBEPKU

OcymecTtBienne cbopa U 00pabdOTKH  JOMOJNHUTENBHONH HH(pOpManuu,
CBHICTEIBbCTBYIONIEH O MpobjeMax TrpakJaHWHA, OOpaTHBILErocs  3a
MPEIOCTABICHUEM COLMAIIBHBIX YCIYT UM MEP COLUAIBHOM MOIJICPHKKHU

[IpoBeneHne IUArHOCTUKUA TPYAHOM JKU3HEHHON CHUTyallMM TpaKAaHUHA,
YCTaHOBJICHHUE €€ MPUYUH U XapaKTepa

BoisiBnenne u  OlleHKAa WHIUBUAYalIbHOW MOTPEOHOCTH TpakJaHUHA B
pa3sTUYHBIX BHAAaX U (OpMax COIMATBLHOTO OOCITY)XKHBAHHS M COLUATHHON
OJJEPKKH

KoHcynbTupoBanue rpakaaH, OOpaTUBIINXCS B CUCTEMY COIMATBHON 3aIllUTHI
HaceJICHUs, 0 BO3MOXKHOCTSX MPEAOCTABICHUSI UM COIMATBLHOTO OOCITYKUBAHMS
Y MEp COLUAIBHOM MOIJIEPHKKHU

KoncynbpTupoBanue rpaxaaH, oOpaTHBIIUXCS B OPTaHbl COLMAIBHOM 3alUThHI
HACEJICHUsl, OTHOCHUTEIHHO JOKYMEHTOB, HEOOXOJMMBIX MJIi MOJyYeHUs
OIPEEICHHOT0 BUJIa COLIMAJIBHBIX YCIYT U MEP COLMAIBHOU MTOAIECPKKH

Benenue ydera rpaxkiaaH, HaXOAAIIUXCS B TPYIHOW >KU3HEHHOH CUTyalluu U
HYXIAIOIINXCSA B MPEAOCTABICHUH UM PA3IMYHBIX BUIOB COLUAIBHBIX YCIYT H
COITMATHBHOM MOICPIKKH

BrisiBnenue 00CTOSATENBCTB BO3HUKHOBEHUS TPYAHOM >KU3HEHHON CUTYyallUU
nyTeM OpraHu3aIuu o0cienoBaHui, MOHHUTOPHHTA yCIIOBUH
KU3HEACATCIIBHOCTHU rpaxxaadn 10 MCCTY KUTCJIBCTBA (q)aKTI/I‘{eCKOFO
npeObIBaHus), ONpeAeTIeHHs MPUYKH, CIIOCOOHBIX MPUBECTH UX B MOJIOKEHUE,
MIPEACTABIISIIONIEE OMACHOCTh JUISl JKM3HU U (WIM) 3/I0pPOBbs, aHAJIM3a JAHHBIX
CTAaTHCTUYECKON OTYETHOCTH, MPOBEACHUS, MPU HEOOXOAMMOCTH, BHIOOPOUYHBIX
COLIMOJIOTHYECKUX OIPOCOB HACETICHUS

BeneHHe HCO6XOI[I/IMOI71 JOKYMCHTAallUU B COOTBCTCTBHU C COBPEMCHHBIMH
CTaHJapTHBIMU Tpe6OBaHI/I$IMI/I K OTYCTHOCTHU, MNECPHUOAUYHOCTU U KAYCCTBY
MpCaOCTaBJICHUA JOKYMCHTAIIUN

Heo0OxonuMmbie
YMEHUSA

[IpoBoauTh MHAMBHUAYAIBHBIA ONPOC TPAXKIAH € LEIBI0 BBIABICHUSA UX
TPYIHOM KU3HEHHON CUTYyalluU

OCYHICCTBJ'ISITI) CONMAJIBHOC KOHCYJbTHPOBAHUC

AHanM3upoBaTh YCTHBIE U MUCHbMEHHBIE OOpAIIeHHs TPakJIaH B OPraHH3aAIUIO
COLIMAILHOMN 3aIlUTHI HACEIECHUS

@UKCHPOBATH NOJYUYEHHYIO OT TpakJlaHuHA HHPOPMAIIHIO

XpaHuTh U 00padaThIBaTh IEPCOHAIbHBIC TAHHBIE

ObecneunBaTh NPOBEPKY MOCTYMHUBIIEH OT IpakJaHUHA HMHPOPMALUH

Brocuts nonyuennyro nHpopmanuio B 6a3bl JaHHBIX B COOTBETCTBUH C
TpeOOBAHUSIMHU TPOTPAMMHOTO 00€CTICUCHHUSI

YcraHaBIuBaTh KOHTAKTHI C COIHAIBLHBIM OKPY’KCHHUEM I'pA’KAAHNHA

O600mare M cUCTEMaTU3UPOBaTh HWH(GOPMALMIO, KACaIOLIyIOCS TpPYAHOU
KU3HEHHOM CUTYaIlMH U METOJIOB €€ IPEO0I0JICHHUS

O6ecneunBath 3(pPEKTUBHOE B3aUMOJICHCTBUE C TPaKIaHAMU, OKa3aBITUMUCS B
TPYIHOM KU3HEHHOU CUTYyalluU

IIposiBisATh YYTKOCTb, BEKJINBOCTD, BHHUMAaHMUE, BBIZICPHKKY,
MPEyCMOTPUTEILHOCTD, TEPIIEHUE K TpakJaHaM M YUUTHIBAaTh UX (pusnueckoe
U IICUXOJIOTHYECKOE COCTOSIHUE

Hcnonp30BaTh OCHOBHBIE METO/IbI, CLIOCOOBI U CPEACTBA MOTYUYEHUS, XpaHEHUS,
nepepadoTKU MH(POPMALIMU, HABBIKM pabOThl ¢ KOMIIBIOTEPOM KaK CpPEICTBOM
yrOpaBiieHUs] ”HPOpMaIKei, B TOM YUCIIE B ITI00ATBHBIX CETSIX

PaGorate ¢ JOKYMCHTaMH, COCTaBJISITb OTYCETBI II0 HTOraM BbIITOJHCHHA
JCATCIIBHOCTH




[ToBbImIaTh CBOIO IPO(ECCHOHANIbHYIO KBATHU(UKAIIMIO B 00JIACTH peaTn3aIiiu
TPYAOBOH (QYyHKIHH

Heo6xonumele 3Hanuss | HopMaTHBHBIE IpaBOBbIE aKThl B c(epe COLUAIbHON 3alUThI HACEICHHSI
Hanmonanensie cranmaptel Poccuiickoit @enepamun B cdepe COLNMATBHOTO
00CITy )KMBaHUS

OcCHOBHBIE HAaNpaBJICHUS MOJUTHKU COIIMATILHON 3aIIUThl HACEICHUS

Ilenn, 3124y ¥ PYHKLIMHU OPraHOB U YUPEKJCHUN COLMAIBHOTO 00CIIy>KHBaHUS
Tumnsl 1 XapakTEpUCTUKU I'pakIaH-110JIydaTee COLMaIbHbIX YCIyT
Tunonorus nmpo6ieM rpakaaH, OKa3aBIIUXCS B TPYTHON KU3HEHHOW CUTYallnH,
pa3IMYHON STHOJOTUU (COLMANbHBIE, COLUAIBHO-MEINIUHCKHE, COLUAIbHO-
NICHXOJIOTHYECKUE, COIIMATBHO-TIPABOBHIC U JIP.)

HauuoHnanbeHble 1 peruoHanbHble 0COOEHHOCTH ObITAa M CEMEMHOT0 BOCIIMTAHUS,
HapOJIHBIC TPAJAULIUI

ConuoKyJIbTypHbIE, COLUATBHO-TICUXO0JIOTUYECKHE, IICUX0JI0Tr0-TIeJarorn4eckue
OCHOBBI MEKIIMYHOCTHOT'O B3aUMOJICHCTBHUS, 0OCOOCHHOCTH IICHUXOJIOTUH
JUYHOCTH

Bunel, cTpykTypa u copepkaHue JOKYMEHTOB, HEOOXOAMMBIX JIJIsl OKa3aHUs
COLIMAJIBHBIX YCIIyT

OCHOBBI KOMIUIEKCHBIX TTOJIX0JIOB K OIIEHKE MOTPEOHOCTEH Ipak/iaH B
IPEJOCTABIEHUH COLIMATIbHBIX YCIYT U MEp COLUAIbHON IOIEPIKKU

MeToapb! IMarHOCTUKU TPYIHOM XKU3HEHHOM CUTyalH

Oco0OeHHOCTH cOLMATIbHON pabOThI C pa3HbIMU JIMLIAMU U TPYIIIAMU HaCcEJICHUS
OCHOBBI JJOKYMEHTOBE/ICHUS, COBPEMEHHbIE CTaHJIApTHbIE TpPeOOBaHUS K
OTYETHOCTH, TMEPUOJAWYHOCTH M KadeCTBY MPEJOCTABICHUS JOKYMEHTAIWH,
BEJICHUE KOTOPOH OTHOCUTCA K Kpyry IOJHOMOYMH cHenuaIncra Io
COLIMATILHON paboTe

OCHOBBI CaMOOpraHu3alKi U caMOOOPa30BaHUs CHELUATIMCTOB [0 COLUAIBHON
pabore

TpeboBaHust K KOHQHUIECHIMAIBHOCTH JMYHOM HH(GOpPMAIMM, XPAHEHUIO U
OTIEPHPOBAHUIO TEPCOHATBFHBIMU TaHHBIMH TPaXJaH, OOpaTHBIIUXCSA 3a
HOJYYEHHEM COLIMAJIbHBIX YCIYT M COLMATbHOM MOIIepKKON

Jpyrue BBIT  OTBETCTBEHHBIM H  PYKOBOJCTBOBAaThCS B paboOTe MNPUHIUIIAMH
XapaKTePUCTUKH I'YMaHHOCTH, CIIPAaBEAJIMBOCTH, OOBEKTUBHOCTH U TOOPOKEIATEIbHOCTH
Cobmronate  mpodeccuoHaTbHO-ITUYECKHE TPeOOBaHMS K  JEATEIbHOCTH
CrelMaincTa 1o coluaibHON paboTe

3.1.2. TpynoBasi pyHKuus

Onpenenenue oobeMa, BUJI0B U HOpM
COLIMAJIbHOTO 00CTYKUBAaHUS U MEp
COLIMAJIbHON MOIJEPKKH, B KOTOPBIX YpoBeHsb
HaunmenoBanue HY)XXJaeTCs rpakJaHuH s Kon | A/02.6 | (nomyposens) 3]
[IPEOIOJICHUST TPYAHOU KU3HEHHOU KB HKALIH
CUTYallu JINOO MpeTynpexIeHUs ee
BO3HUKHOBEHHUS

IIpoucxoxxaenue Tpy10BOH X 3anMCTBOBAHO U3

OpurnHan
byHKIIIN OpUTr'MHAaJIa
Kon PeructpannoHHbIit HOMep
opuUruHaia podhecCHoHaTBLHOTO
cTaHjapTa

‘pr}IOBLIe JEUCTBHUS \BH60p TEXHOJOTHM, BHIOB U (OpPM COLMAIBHOTO OOCITYKUBaHUS, Mep‘




COIMATPHOM MOICPIKKH, HEOOXOAMMBIX ISl TOCTHKEHUSI KOHKPETHOH I1ENH

CormnacoBanve ¢ TpaXJIaHMHOM UMM OKa3aHUsl COLUMAJIBHBIX YCIyT |
MIPEIOCTABIICHUS MEP COITMATBHOM MOICPKKH

BrisBienne mnoTeHIMana TpaKIaHWHA W €ro OJIMKaWIIero OKpPYXEHHs B
pelieHruu IpobiieM, CBSI3aHHBIX C TPYIHOM KU3HEHHOH cUTyaluei

Pa3paboTka u coriacoBaHue C TPaKIaHUHOM HHIWBHUIYATLHOW MPOTPAMMBI
MPEIOCTABIICHUS COITMATIBHBIX YCIYT U MEP COUAIBHOM MOIJICPKKHU

[InannpoBaHue AEUCTBUI IO JOCTUKEHUIO LIEJIEH OKa3aHUs COLMAJIBHBIX YCIyT
Y COLMAIbHON NOIIEPKKH IPAXKIAHUHY

Ornpezenenre He00X0UMMOTO 00beMa YCITYT 10 peaTru3alui WHIUBUIYaTbHON
MPOrpamMMbl MPEOCTABICHUS COLIMAIBHBIX YCIYT U MEP COLMAILHON
MOAJICPKKH

VYcraHoBieHHE CPOKOB U MEPUOAUYHOCTH MTPEAOCTABICHUS COIUATBHBIX YCIIyT
(IIOCTOSIHHBIE, IEPHUOIUYECKHE, PA30BbI€) 10 PeaTu3alluy UHANBU Y alIbHOM
MIPOrpaMMbl MPEIOCTABICHUS COLIMAIBHBIX YCIYT

ObecrieueHne KOMIUIEKCHOTO B3aMMOJCHCTBHS C IPYTHMMH CIEHHATNCTaMU,
YUPSKICHUSAMHU, OPTaHU3ANUSIMH W COOOIIECTBAMHU IO OKAa3aHUIO TIOMOINU B
MPEOJIOJICHUN TPYJHOM IKU3HEHHOW CHUTyallMM TpaXKJaHWHA M Mep IO
MPENYNPEXKICHUIO €€ YXYAUIECHUS

Heo0OxonnMmsie
YMEHUS

[IporHo3upoBaTh pPe3yiabTaTbhl OKa3aHUS COLMAIBHBIX YCIYI U COLUAJIBHON
IIOJJICPKKH IPAKIAHNHY, HY)KIAIOLEMYCs B UX MOJyYECHHUH

KOHerTI/BI/IpOBaTB OeJib OKa3aHusA COLOUAJIBHBIX YCIYI H COHHaHLHOﬁ
MNOAACPIKKU I'paXKJaHUHY Ha OCHOBC HpOBeHeHHOﬁ JAUArdHOCTUKU U C YYETOM €TI0
JKNU3HCHHBIX IIJIAHOB

OOO0CHOBBIBATH MCIIOJIb30BAaHHE KOHKPETHBIX TEXHOJOTHHA COIUATLHON paboTHl,
BUJIOB U (OPM COLMAIBLHOIO OOCITYy’)KUBAaHUS M MEP COLMAIbHOM MOJJIEPKKU B
OTHOLLIEHUH KOHKPETHOIO CiIydast

HpI/IMeHHTb MCTOAbI AHMArHOCTUKHU JIMYHOCTH, CIIOCOOHOCTEH H CKJ'IOHHOCTG?I,
MMO3BOJIAIOINIUX  AKTYaJIM3UPOBATH IMO3ULUIO TI'paKAaHUHA, OGpﬂTHBHICFOCSI 3a
MOJIyUYCHUCM YCIyT, u 00eCIeunTh peaji3anuro caMOIIOMOIITH1 n
B3aMOIIOMOIIIH

B3anmopeiictBoBarth c JpyruMu CIIeLMaINCTaMU, YUPEKIACHUSIMH,
OpraHu3alsIMM U COOOIIECTBAMM MPU OKa3aHUU COLMAIBHBIX YCIYT M MeEp
COLIMAIBHON MOJAECPKKH

Y4uTHIBaThH WHIANBUAYAJIIbHBIC 0COOEHHOCTHU I'pa’)xJiaHWHaA, O6paTI/IBH_IeFOC5{ 3a
MOJIYUYCHHUEM COIMAJIBHBIX YCIIYT

CoOTHOCHTD WHIAWBUAYAJIBHYO MTpOTpaMMy COLUAJIBHOTO O6CJ'Iy>KI/IBaHI/I}I C €10
COMaJIbHBIMH OXXUJaHUAMU U HOTp€6HOCT${MI/I

[ToBbImIaTh CBOIO MPO(ECCHOHATBHYIO KBATU(HUKAIMIO B 00JaCTH peanu3aliu
TpYJA0BOH (QYHKLIUHU

HeO6XO,Z[I/IMBIe 3HaHUA

Teopus counanbHOM paboThI

TexHosorust coruaibHON paboThl U YCIOBUSI X IPUMEHEHHUS

Hammonaneueie crangaptel Poccuiickoit denepanuu B 006JaCTH COLUATBHOTO
00CITy )KHBaHUS

Poccuiickuii 1 3apyOeKHBIM ONBIT TPAKTHYECKON COLMANIbHON pabOThI

OcHOBHbBIE HaIpaBJIEHUs MOJIMTUKM COLMAIbHOM 3alllUThl HACEJIEHWS Ha
denepanbHOM, perHOHATIbHOM, MYHULIUIIATHBHOM YPOBHSIX

OCHOBBI IPOEKTUPOBAHUS, TIPOTHO3UPOBAHUS U MOJEIUPOBAHUS B COIUAIBHOM
pabore

OCHOBBI  COCTAaBJIEHUS MHJIMBHUIYAJIbHOW MpOrpaMMbl  IPENOCTABICHHUS
COIIMAIBHBIX YCIIYT




OcHoBHbIE THUNBI TPOOJEM, BO3HHKAIOUIMX Yy TpaXAaH — ToJdy4yaTesel
COIIMAIbHBIX YCIYT

OCHOBHBIE (bopMBI 1 BUABI COHMAJIBHOI'O O6CJ'Iy>KI/IBaHI/I${

CriocoObl aKTUBU3ALIUH JIMYHOCTHBIX PECYPCOB M PECYPCOB COILIMATIBLHOTO
OKpY>KEHUS

HudpactpykTypa peanuzaiy COIUATBHBIX YCIyT B MyHUITUIATIBHOM
00pa3oBaHNM, PECYPChl MECTHOT'O COOOIIIECTBA

OCHOBBI CaMOOPIraHN3aLUHU U CaMO00OPa30BaHUs CIICIIUATUCTOB 10 COLUATLHON
pabore

Hpyrue
XapaKTEPUCTUKHU

BbITb  OTBETCTBEHHBIM M  PYKOBOJCTBOBATbCS B paboTe NPUHLUIIAMU
T'YMaHHOCTH, CIIPAaBEAJIMBOCTH, OOBEKTUBHOCTH U TOOPOKEIATEILHOCTH

CoOmronate  mpoeCCHOHATBHO-3TUYECKHE TPeOOBaHUS K  JCSITEIBHOCTH
CIICLUAJIICTA 10 COLUAIIbHOI pabdoTe

3.1.3. TpynoBasi pyHkuus

Opranuzanust COLMAIIBHOTO
00CIyXKHBAaHUA U COLMAILHOM Yposerb

HaumenoBanue Kox | A/03.6 | (momypoBeHB) 6
MOJIEPKKHI rpajKI[aH C YYETOM HX KBATHGHKAITAH
HMHANBHUAYAJIbHOU HOTpe6HOCTI/I

IIpoucxoxxaenue Tpy10BOI 3auMcT

p A pyA Opurunan X BOBARO 13
GbyHKIUN OpUTHHAaJIA
Kon Peructpauuonssiii Homep
OpHTHHANA npo(heCcCHOHABHOTO

CTaHOapTa

TpynoBblie neicTBus

Opranuzanus n0OMOIIM B O(GOPMIIGHUH JTOKYMEHTOB, HEOOXOIUMBIX IS
NPHUHITHS HA COIMAILHOEC OOCITYy)KMBAaHHE WM OKa3aHUS MeEp COIUAITBHON
MOJIEPIKKU

Opranmzanusi OKa3aHWsl  COIMAIBHO-OBITOBBIX, COLMATBHO-MEIUITUHCKHX,
COIIMAJIbHO-TICUXOJIOTHUECKHUX, COIIMAJIbHO-TICJarOTMYECKUX, COIMaJIbHO-
MIPaBOBBIX, COIUATBEHO-Y)KOHOMHYECKHUX, COIIMAIEHO-PEA0OUTUTAIIMOHHBIX YCIIYT,
YCIYT IO COLUMAIBHOMY COINPOBOXIEHUIO TPAXIAH, a TAKXKE MEP COLMAIBHON
MOJIEPKKH

OO0ecneueHue nocpeaAHUYIEeCTBA MCXKIAY TIpPaKJIdHUHOM, HYXKIAIOMIUMCI B
NpeaoCTaBJICHUN COLUAJIBHBIX YCIYI' HWIH MCEP COHHaHBHOﬁ MNOoAACPIKKHU, H
pa3IndYHbIMU  CIICHHUATIUCTAMU (y‘-Ipe)KI[CHI/IHMI/I) C [CJIbIO IPEACTABIICHUA
HHTEPCCOB I'pa’kIaHWHA U PCHICHUA €T'0 COMAJIbHBIX HpO6J’I€M

Opranuzanus MeEXKBEIOMCTBEHHOTO B3aMMOJICHCTBHS € ILEJIBIO pealu3aluu
NOTPeOHOCTEH rpa’kJjaH B pa3IMYHbIX BUJAX COLMAIBHBIX YCIYT

KOHCYJ'II)TI/IpOBaHI/IC IO pa3JIMYHBIM BOIIPOCaM, CBA3AaHHBIM C MMPCAOCTABICHUCM
COHAJIBHBIX YCJIYT U OKa3aHUEM MCp COI_II/IaHBHOI>’I MOAACPIKKN

BrisiBieHne W OIleHKa JUYHOCTHBIX PECYPCOB  TpakKIaH—TIoNydaTesien
COIIMAJIBHBIX YCIYT U PECYPCOB UX COLIMAIIBHOT'O OKPYKEHHSI

ConeiicTBHE aKTUBHM3AIMM IIOTEHIMAJa YW COOCTBEHHBIX BO3MOXHOCTEH
rpaXxaaH—TIoJIydaTelied COUMAIBHBIX YCIYTr, PAaCIIUPEHHUI0 BO3MOXKHOCTEU
CaMOIIOMOIIA U B3aNMOIIOMOIIU

CopneiicTBe MOOWJIM3AIMM COOCTBEHHBIX PECYpCOB TpakJaH M PECYpCOB HX
COLIMAJILHOTO OKPY>KEHUS JJIsl MPEOJOJCHUS TPYAHON KU3HEHHOW CUTyalluu U
npoHIAKTUKU €€ YXYIIIeHUs

Opranuzanus paOOThl MO BOBJICYEHHIO B COIMAIBbHYIO pabOTy HMHCTUTYTOB
IpakJJaHCKOT'0 00IIeCTBa




Opranusanus npouIakTHYecKor padoThl MO MPEAYHPEXKACHUIO MOSIBICHUS U
(unm) pa3BUTHS TPYAHON KU3HEHHOW CUTYyallUU

Heo0OxonnMmeie
YMEHHS

BbIIBIIATE TpOOJIeMYy TpakKIaHWHA, HAXOISIIETOCs B TPYAHOH IKH3HCHHOM
CUTyallld, OIEHUBATh BO3MOXXHOCTH €€ PEIICHHS C TIOMOIIBIO MPHUBICYCHUS
PO UIBHBIX CHEIUATUCTOB (YUPEIKICHUH )

OdopMIsiTh OKYMEHTHI, HEOOXOAWMBIC [UISI TPHUHATHS HYXKIAIOIIHXCS
rpaxJiaH, Ha COLMaIbHOE OOCIy)XHBaHUE (IIOCTOSHHOE WM BPEMEHHOE) WM
OKa3aHUe MepP COLUAIbHOMN MOIIEPKKU

Breibupate ontuMmanbHble  COCOOBI  pelIeHHs MpoOJeMbl  TpakIaHUHA
MOCPEACTBOM  (OPMHUpPOBAHUS M COMVIACOBAHUS  C  TPAKIAHHHOM
WHJUBUIyaJIbHOW MPOrpaMMBbI IPEIOCTABIECHUS COLUAIBHBIX YCIYT U OKa3aHUs
MEp COLUMAITIBHON MOJICPHKKHU

HampaBnsaTe mnosydarenedl COUMAIBHBIX YCIyI B  CHELUAIN3UPOBAHHBIC
COMANbHBIC  yUpexkAeHUs (mojapasfelieHus) WM K  OpoQUIbHBIM
ClielIMaIucTaM

Hcnonb30BaTh  ONTUMAJIBHOE COYETAaHHE pa3IUYHBIX (OopM U BHJIOB
COLIMAJILHOTO  OOCIY)KMBAHUS, TEXHOJOTMH COLMaIbHOW peaduiuTanuy,
aJaNTaluy, KOPPEKLUUHU U JIp.

Breibupate Hanbonee d>(QeKTHBHbIE TEXHOJOTHH COLMUAIBLHOW paboTHhl,
OPUMEHUMbIE K WHAMBUIYAIbHBIM OCOOEHHOCTSAM IOJIydaTeslel COLMAIbHBIX
YCIIYT U UX XKU3HEHHBIX CUTYalui

O0ecrieunBaTh KOOpAWHAIUIO JACATCIIbHOCTH CIICHUAJIMCTOB B PCIICHHUH
AKTYAJIbHBIX 3aJa4 COIIUAJIbHOI'O O6CJIy>KI/IBaHI/I$I T'paxJaaH

ObecrieunBaTh KOMIUJIEKCHBIM TOJAXOJ] B pealu3aluil WHAUBUAYAIbHON
mporpaMmal MpeaOCTaBJICHUA COUHUAIBHBIX YCIIYI' © OKa3aHHWsA MEP COIIHB.JII)HOﬁ
MOJUICP)KKH TPaKJaHaM CO CTOPOHBI CIEIMAIMCTOB CMEXKHBIX MpodeccHii
(TcuxoJ1or, peadMIINTOJIOT, CONMATBHBIN TIeIaror, FOPUCT, 1e(EeKTOIoT | Ip.)

ObecnieunBaTh MHTEIPALMIO JESITEIBHOCTH PA3JIUYHBIX T'OCYAAPCTBEHHBIX U
OOLIECTBEHHBIX OpraHU3aluil B peaJu3allud WHAMBUAYAJIbHON INpPOrpaMMbl
IIPEIOCTABIICHUs COLMAIBHBIX YCIYT M OKa3aHUs Mep COLMAIBHOU MOAJEPKKH

ObecneunBaTh NPEICTABICHUE HHTEPECOB MOTyyaTesel COLUaIbHBIX YCIyT

MOTI/IBI/IpOBaTB TpaxxJaH — nonyaneneﬁ CONHAJIBHBIX YCIYI' K AKTUBHOMY
ydqacTurio B pajiru3anuu I/IHI[I/IBI/II[yaJ'IBHOI\/'I nporpamMmbl  IPCAOCTABIICHHUA
CONHAJIBHBIX YCIYI' U OKa3aHHuA MCpP COHH&HLHOﬁ MOAACPIKKHU, UCIIOJIB30BATb
MCTOJbI U TCXHOJIOTHHU CaMOAKTyaJIu3aliuun

PeanmuzoBriBaTh yCiayru 1mo COIHMaJIbHOMY COIIPOBOXIACHHIO TpaxXaaH B
mnmponecce OCYHICCTBJICHUA peam3anuun HHHHBHHyaHBHOﬁ IporpaMmaI
NpeaoCTaBJICHUA COUMAJIBHBIX YCIYTI U OKa3aHHA MEP COIJ,'I/IHJ'IBHOfI IMOAACPIKKHN

CocTaBniTh COLMANBHBIA MACIOPT CEMbH W TpaKAaHWHA s OOecTeyeHUs
KOMILJIEKCHOM OILIEHKH TpoIlecca U Pe3yibTaTOB pealii3allii WHIUBHUIYATbHOM
MIpOrpamMMbl MIPEAOCTABICHUS COIIMAIBHBIX YCIYT U OKa3aHHUs MEp COLUAIbHOMI
MOAJICPKKH

OpraHu3oBbIBaTh  NpPOBEIEHHE  WHAMBUAYATbHBIX  MPOPHUIAKTHUECKUX
MEPONPUATHI C TpakJaHAMU IO MECTy IKUTelbCcTBa ((haKTHUYECKOTo
npeObIBaHUs) B BHJIE KOHCYJIbTAIM, CONCHCTBUSA B OpraHM3allld 3aHSATOCTH,
O3JIOpOBJICHUSA,  OTAbIXA,  MPEJOCTABICHHUS  COLMAIBHBIX,  IPABOBBIX,
MEIUIUHCKUX, 00pa3oBaTeIbHBIX, NCHUXOJOTHYECKUX, PEAOMIMTALMOHHBIX H
MHBIX HEOOXOAUMBIX YCIIYT

Hcnonp30BaTh OCHOBBI MPABOBBIX 3HAHUI B chepe OKazaHHs COLMATIBHBIX YCIYT
Y MEp COLHMAIIBHON NOJIEPKKHU

IIoBhIIIaTE CBOIO HpO(I)eCCI/IOHaJ'ILHYIO KBaJ'II/I(I)I/IKaI_[I/IIO B 00JIacTH pcajii3anuun




TPYIOBOH (HYHKIIHH

BbITp TOTOBBIM yd4acTBOBaThb B NWJIOTHBIX IPOEKTaX M HCIIOJIb30BATh
MHHOBAI[IOHHBIE TEXHOJIOTUU COLMAJIBHOTO OOCITY)KMBAHUS HACEJIEHUS C
YYETOM MHJIMBUAYAIBHBIX OCOOCHHOCTEHN MOTyYaTesiell COIMAIbHBIX YCIyT

HeoOxonuMble 3HaHUS

OCHOBHBIE HaITpaBJICHUS ITOJIMTUKU B cq)epe COHHaHLHOﬁ 3al0UThl HACCIICHUA

HopmaTuBHO-1IpaBOBBIC aKTHI B chepe COLUATHHON 3alUThI HACSICHUS

Hannonansubie cranmaptel Poccuiickoit denepanuu B 00JaCTH COIMAIBHOTO
00CITy>)KHUBaHUS

CocraB JOKYMCHTOB, HCO6XOI[I/IMBIX A4 OKa3aHusa COUUAJIBHBIX YCIYyT
I'paKiaHaM, O6paTI/IBHII/IMC$I B COUAJIbHBIC CJ'Iy}K6BI N YUPCKICHHUA

PernameHTHI BCACHUA NOKYMCHTAIIUU

CucreMa COIMANIBHBIX CIIYK0 U YUPEKIACHHUM COLMATIBLHOTO OOCTYyXMBAaHUS Ha
PETHOHAIBHOM ¥ MYHHUIIUTIAJIBHOM YPOBHE, UX IIEJIH, 33/1a4 ¥ (PyHKIHUU

HCJ'II/I, IIPUHIHAIIBI u OCHOBBI a,I[MI/IHI/ICTpaTI/IBHO'OpFaHHSaHHOHHOﬁ
ACATCIIBHOCTH 110 p€ajin3aly COUaJIbHOI'O O6CJIy)KI/IBaHI/IH HaCCJICHUA

I_[eJ'II/I, INPUHIUIIBI KX OCHOBBI OpraHv3aliii COLOUAJIBHOI'O MMOCPCAHUYCCTBA
MCKAY MNOJy4darcjieM COLUAJIbHBIX YCIYI' W pPa3IM4YHbBIMA COLHMAJIbHBIMU
HHCTUTYyTaMU JIsI TPCACTABJIICHHUA HWHTCPCCOB TIpakKAaH — nonyaneJIeﬁ
COMAJIBHBIX YCJIYT U PCHICHUA €TO0 CONMAJIbHBIX np06neM

PernameHT MeXBEIOMCTBEHHOTO BSaHMOHCﬁCTBHH

Cdepa mnpodeccMoHaIBHOM  OTBETCTBEHHOCTH  CIHELMAIMCTOB  CMEXHBIX
npodeccuii  (IICHXOJIOT,  CONHMANbHBIA  MENaror, [PUCT, Je(deKToor,
peadmIIMTONIOT U Ap.)

MeTo/1bl ¥ TEXHOJIOTHH CaMOAKTyalu3allii TpaXIaH-TIoydaTesield COIMaIbHBIX
yCIIyT

OCHOBEI BaJICOJIOI'nu, COHHaHLHOﬁ MCAUIMHBI

OKOHOMHUYECKHE OCHOBBI COLMAIbHON pabOThI

[TpaBoBbIE OCHOBBI COLIMATILHON PAOOTHI

IIcuxonoruueckue u coraJIbHO-IIEJar ort9€CKue€ OCHOBBI COIII/I&J'II;HOﬁ pa6OTI)I

Tlcuxomorusa TMYHOCTHA

BOSp&CTHaﬂ IICUXOJIOTHUA

TexHomorus conuanbHON padoThI

CDYHKI_II/II/I N TCXHOJIOTHUHU ACATCIbHOCTHU CJ'Iy>K6BI 3aHATOCTH HACCIICHUA

OcoOeHHOCTH TPUMEHEHMsI COLMAIBHBIX TexHoJornii B  Poccuiickoi
Deneparnyn 1 3a pyodexom

Teopus conmanbHON pabOThI

OCHOBBI CaMOOprann3anu 1 CaMOO6pa3OBaHI/IH

Apyrue
XapaKTEPUCTUKU

BbITh  OTBETCTBEHHBIM M  PYKOBOJCTBOBAaThCS B paboTe MNPUHLUIIAMH
T'YMaHHOCTH, CIIPABEJIMBOCTH, OOBEKTUBHOCTHU U 100POKETATETbHOCTH

CoOnronate  TPOGECCHOHATBHO-3TUYECKHE TPEeOOBaHUS K  JCSITEIBHOCTH
CHEIHAINCTA 110 COI[HATbHON paboTe

3.2. O0o0menHas TpyaoBasi pyHkuus

HaunmeHnoBanue

HGHTCHLHOCTB 110 TJIaHUPOBAHUIO,
opranmu3anyii 1 KOHTPOJIIO 3a

MpeaOCTAaBJICHUEM COIUAIBHBIX YCIYT U KBaMbuKamu
MCp COLIMANIbHOM TIOOACPIKKHN

Kox B YpoBeHb 7

IIpoucxoxnenue
000011IeHHOH TPYAOBOI

3arMCTBOBAHO U3

Opurunan X
OpHUTHHaJIa
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GbyHKIHUN
Konx Peructpaunonusiii HOMEp
OpHUrHHANA podeCcCHOHATBHOTO
craggapra

Bo3MoKHEI o

O3MOXKHbIC CrienuanicT 10 COLUaIbHOM paboTe,
HAMMCHOBAHUA 3 o
TOKHOCTeH aBEIYIONTUI OT/IeJICHUEM (OTIEIIOM)

TpeboBanus k
00pa3zoBaHUIO U 00YyUCHHUIO

Bricmee  (OakanaBpuaT, CHENHAINATET) WM CpeaHee NpodeccHoHaIbHOE
oOpazoBanue OO0 TpodecCHOHATbHAS TEPENOArOTOBKA B COOTBETCTBUHU C
npoduiIeM JIeATeIIbHOCTH

TpeboBaHMs K OTBITY
MIPaKTUICCKOH pabOThI

3 roma

Oco0BbIe yCIOBHS TOITycKa
K pabote

OTCYTCTBI/IG MCEIHULMHCKUX HpOTI/IBOHOKaSaHI/Iﬁ

JIONOTHUTEBHBIE XapaKTEPUCTUKH

HaumeHoBaHMe JOKyMEHTa Kon HanmeHnoBaHue 0a30BOii TPYIIIBL, JOJDKHOCTH
(mpodeccun) WK CIENUATILHOCTH
OK3 1239 PykoBoautenu noapasnenenuii (ciyx0), He BOILIE/IINE B
JPYTHE TPYIIIBI
2446 Crneuunanuctsl B cepe colnaibHbIX Mpoldaem
OKCO 040101 ConuanpHas pabora
040100 CoumanpHas padora

3.2.1. TpynoBasi pyHKuus

HaumeHnoBanue

IIpoucxoxxaenue Tpy10BOH
GbyHKIUN

IIporuosupoBaHue U MPOEKTUPOBAHUE
peam3anuy COUUAIBHOTO YpoBeHb
oOciyXuBaHus, 00beMa U KayecTBa Kon B/01.7 (oypoBeHs) 7
OKa3bIBAEMBIX COLIMAIIBHBIX YCIYT, MEP KBannuKamn
COLMAIIbHOW MOJJIEPKKHU

Opurmnan X 3arMCTBOBAHO U3

OpUruHaja
Kon PerucrpannoHHbIil HOMeEp
opurMHaa npo¢heCCHOHATBHOTO
CTaHaapTa

TpynoBeie nercTBUA

[IpoBeneHne MOHMTOPHHIAa COLMAIBHOM CHUTyallud Ha OOCITyXHUBaeMOU
TEPPUTOPUU JJI1 HCIOJB30BaHUS IIPU COCTABICHHUU IIPOTHO3a Pa3BUTHS
COLIMAJILHOTO 00CITYKMBAHUS U COLUATIbHON MOIEPKKU

[TpoBenenue ananuza, 0OOOLIEHNS W OLIEHKU IOCTOBEPHOCTH MOJYYEHHOH B
IpoLecce MOHUTOPUHTa MHGOpMauu

PazpaboTka mpeanokeHMH 1O  palMOHAIM3allMM, aBTOMATH3allUd U
MOJIEpHU3AIMH CPEACTB W TEXHOJIOTUH COLMaIbHOrO OOCTYKMBaHUS Ha
WH/IMBUYaJIbHOM U TPYIIIIOBOM YPOBHSIX

[TonroroBka mpemyioxKeHU B paMKax pa3paOOTKU COLMAIBHBIX MPOrpaMM U
IPOEKTOB, HAIPABICHHbIX HA TOBbINIEHHE APPEKTUBHOCTH COLUAIBHOTO
0o0CTy>KUBaHUSl HACeleHMs Ha WHAMBHUIYaJbHOM, TPYIIOBOM U CPEIOBOM
YPOBHSIX

Heo6xomumblie ymeHust

OrnpenensTh 1esib MOHUTOPUHTA COITUATPHOM CHTYaIlMU Ha 00CITy)KHBAaEMOM
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TEPPUTOPUHU

OHpGI[eJ'DITB WHIUKATOPbI COCTOAHUA COHHaHBHOﬁ CUTyaluun

Hcmons30BaTh PA3IMYHBIE METOAbI MOHUTOPUHI'A COL[I/IaJIBHOﬁ CUTyallun

Hcnonbs3oBarh pe3yibTaThl MOHUTOPUHTA B OMPEACIICHUH 1I€JIeH COIIMaIbHOTO
00CyKUBaHUsI HAaCEJICHUS

BrIsgBiasTE 1 AHAJIM3UPOBATDH I/IH(l)OpMaHI/IIO O COHH&J’IBHOﬁ CUTyallunu

OrneHuBaTh JTIOCTOBEPHOCTH MH(OPMAIIUH, TIOTYYEHHOUW B X016 MOHUTOPUHTA U
U3 APYTrUX UCTOYHUKOB

Pa3pabartbiBaTh collnanbHbIe MTPOEKTHI (IPOrpaMMBbl), HApaBICHHbIC HA
noBbIIeHUE () (HEKTUBHOCTH COLUATBHOTO 00CTYKUBAHUS HACCIICHUS U
OKa3aHUs COLMAIBHON MOAJIEPKKHU

AHaNM3UpPOBaTh MPUMEHUMOCTD CYIIECTBYIOIINX COIMATbHBIX TEXHOJIOTHM JIJIst
peain3aluy COLMAIBLHOrO MPOEKTa (IPOrpaMMbl)

Pa3pa6aTbIBaTb MHHOBAIITMOHHBIC TCXHOJIOI'MH COLIMAJIBHOT'O O6CHy)KI/IBaHI/ISI

[IpoBOIUTH 3KCHEPTU3Y COLMAIBHOIO IPOEKTA (IPOrpamMMmbl)

Hcnonb30BaTh OCHOBHBIE METO/bI U CPEACTBA MOJYUCHUS], XPAaHEHUS,
nepepaboTku HH(HOPMAIINHU, HABBIKH PAOOTHI C KOMITBIOTEPOM KaK CPEIICTBOM
ynpaBiieHus: ”HpopMaIueil, B Tom uucie B cetu MaTepuer

[ToBbImaTE CBOXO MPOPECCHOHATBHYIO KBAUTH(DHUKAINIO B 00JIACTH peaTu3aliuu
TPYI0BOU (HYHKIIUU

Heo0xoauMbie 3HAaHUS

Texnomorun COMAJIBHOT'O IMPOCKTUPOBAHUA, MOJACIUPOBAHNA U
IMIPOIrHO3UPOBAHHA

CyImHOCTh 1 0COOCHHOCTH TPOSIBIICHHS KOH(QIMKTOTEHHBIX MTPOIECCOB,
CHTYyallMil COLMAIbHOTO PHUCKA

MGTOIIBI N TCXHOJIOTHMH YIIPABJICHUS CONUAJIBHBIMU PUCKaAMH

HanmonaneHbie cranaaptel Poccuiickoit @enepanuu B 00JaCTH COIUATLHOTO
00CITy>)KHBaHUS

[TpuHIIUIIBI OLIEHKW JOCTOBEPHOCTH COLMAILHON MH(MOpMAIUN

OCHOBEI CTaHJapTU3aluu U KOJIUYECTBEHHOM OIICHKH Ka4dcCTBa
MpEaAOCTaBJICHUSA COIUAIBHBIX YCJIYT U MCP COHH&HLHOﬁ MMOAACPIKKHN

HopmaTuBHO-TIpaBOBBIE aKThI B c(hpepe COIMATBHOM 3aIIUThI HACEICHUS

OCHOBHEIC HaITpaBJICHHUS IMOJIMTHUKH COIII/IHJ'IBHOﬁ 3alllUTHI HACCIICHU A

TexHogoruu couaabHOM pa60TBI C pa3JIMYHBIMU I'pyHIIaMH HACCJIICHU

OCHOBBI CaMOOPTaHU3aIUH U CAMOOOPa30BaHUS CIIEIIHAINCTOB TI0 COLMATbHON
pabote

Hpyrue
XapaKkTepUCTUKHU

BEITE OTBETCTBEHHBEIM U PYKOBOJACTBOBATLCA B pa60Te npuHOUIIaMHU
T'YMAaHHOCTH, CIIPABCIJINBOCTH, 00BEKTHBHOCTHU U ,[[O6p0)KCJ'IaTeJ'IBHOCTI/I

Cobmogate  mpodecCuOHATBHO-ITUYECKHE TpeOOBaHMS K  JIEATEITbHOCTH
CHEIHMAlIMCTa 10 COLMaIbHON paboTe

3.2.2. TpynoBasi pyHKuus

Opranuzanus 1esTeIbHOCTH
nojApasaeseHust (TPyIIbI VpoBeHs

HaumenoBanue CHEIHAMCTOB) MO peaTu3aIiu Kox | B/02.7 | (momyposenn) 7
COLIMAJIBHBIX YCIYyT U MEp COLMAIBHON KB UK
MOAJIEPKKU

IIpoucxoxxaenue Tpy10BOH
byHKIIIN

X 3auMCTBOBAHO U3

Opuru=aan
OpHUTHHaa

Kon Peructpanmonnsiii Homep
opurvHasa npodeccHoHaTLHOTO CTaHaapTa
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TpynoBeie nercTBUSA

OmnpeneneHue TMJIaHOBBIX eI W 3agad  mojApasfeieHus (TpyTIbl
CIELIUAIMCTOB) M OT/IENIbHBIX CIIELUAINCTOB IO COLMAIbHON paboTe

Omnpenenenue pecypcoB, HEOOXOIMMBIX sl pealu3alid COLMAIBHOTO
00CITy»KMBaHHsI U COIIMAIBHOMN ITOAJICP>KKH, OTBETCTBEHHBIX UCIIOJHHUTEIICH

Onpenenenne o0bemMa padOTHI COTPYIHUKOB MOJApA3IeiCHUs (TPYIIIbI
CIIEIHUATIMCTOB) U PACTIPEICIIATh 33 JaHUs MKy HUMHU

KOOpl[I/IHaLII/ISI ACATCIIBHOCTU COTPYAHUKOB IMOAPA3ACIICHUS 110 BBIIIOJIHCHUTIO
IIOCTAaBJICHHBIX 3a1a4

MOTI/IBaI_[I/DI COTPYAHUKOB Ha BBIITOJHCHHUEC IMOCTABJICHHBIX 3a1a4

KOHTpOHB BBIINTOJIHCHUA ITJIAHOBBIX uenef/'l N ACATCIBbHOCTD CIICHMAJIMCTOB

Ananu3 paboThl noapasaeneHust (rpymnbl COEIHaTUCTOB)

OcylnecTBIeHHEe  MEPONPHUATHNM  TIO  TIOBBIIICHHIO  KBaTH(pHUKAINH
COTPYAHUKOB TIOAPA3ICIICHHS

OcyliecTBICHHE  CYIEPBH3MHM KAk  WHAMBUAYAJIbHOTO  KypaTOpCTBa,
HAMpPaBJICHHOTO HA BBIABJICHHUEC M PCIICHHE MPOOJEM MPH BXOKICHUH B
JIOJDKHOCTh M OCYIICCTBICHHHM  NPO(ECCHOHATIBHOW  JICSTEIbHOCTH
CIIEIUATMCTOB  MOApa3eieHusl, NPOPUIAKTHKY  Hpo(eCcCHOHATbHON
nedopMaIii ¥ BHITOPAHHS

HeoOxonumbie ymeHust

[TnanupoBaTh paboOTy MOApA3IEICHUS COIIMAIBHOM CITY>KOBI B COCTaBe
OpraHu3alNH

®opmMyIupoBaTh LIENH, 334a4H, ONPENEIATh 0053aHHOCTH U TPY1OBbIE
JEUCTBUS CIIELUAINCTOB 110 COLUAIIBHON padoTe, pealn3yoIux
COLMAJIbHBIA IPOEKT

Opranu3oBbIBaTh B3aUMOJICHCTBUE CIIELIMATIMCTOB B IIPOLIECCE peaIn3aliu
COLIMAJIBHBIX YCIIYT U MEP COLMATIbHOM MOAJIEPIKKU

Hcnonb3oBath HHCTPYMCHTBI MCKIIMYHOCTHBIX KOMMy'HI/IKaI_[I/Iﬁ

YperynmupoBarh KOH(MIUKTHI, BJIaIeTh HABBIKAMHU MEIUAIIUU B COLUATBHON
chepe

Hcnonb30BaTh HHCTPYMEHTAPUH BBISIBICHUS TOTPEOHOCTEN KOHKPETHOTO
COTPY/IHUKA C L1eJIbI0 ONpeAeIeHNs ero Npo(ecCHOHANIBHOr0 MOTEHIHAIA

BJ'IaJleTI) OCHOBHBIMH MCTOAaMHU CYIICPBU3UH, BBICTPANBATh MOJICIN €€
opranu3anvuv U NpoOBCACHUA B COOTBCTCTBHUU C U3MCHAOIIUMHUCA
HOTp€6HOCT$IMI/I CriIeuuaJuCToB

OmnpenensaTs cTUMyIUpYyoLIe (akTopsl MPOpECCHOHATBLHOM 1A TEIbHOCTH,
pa3pabaTbiBaTh U peain30BbIBaTh CUCTEMY CTUMYJIMPOBaHUS 3PPEKTUBHOM
po¢eCCHOHATILHOM J1eATeIbHOCTH

[ToBpIIaThH CBOIO NMpOQeccoHANbHYIO KBATM(UKALIUIO B 00J1aCTH
peanu3alyu Tpy0Boi QyHKIHUU

HeO6XOI[I/IMBIe 3HaHUA

OcHOBEI COHAJIBHOI'O YIIPABJICHUS

]_IGJ'II/I, IMMPUHIHIIBI 1 TCXHOJIOTHU YIIPABJICHHA IIEPCOHATIOM

TexHon0ruu couuaibHONU paboThI

Teopus cormanbHOM pabOTHI

OCHOBEI KOH(I)J'II/IKTOJ'IOI‘I/II/I n MCaualuu

Ilcuxonorus u COIMOJIOrUs JIMYHOCTH Y I'PYIIIBL

IIcuxonoruyeckue U COIMOIOTHUECKIE METOIbI UCCICIOBAHUS

Ilcuxoorus u COLUOIOTUs YHOpaBJICHUA

HpI/IHIII/IHI)I, BU/bI, METOAbLI U TEXHOJIOTUH CYIICPBU3UU

OCHOBBI CAaMOOPTaHHU3AIIMN U CaMOOOPA30BAHMS CTICITHATMCTOB 10
coluagbHOU paboTe

Hpyrue

BEITE OTBETCTBEHHBIM U PYKOBOJACTBOBATLCSA B pa60Te IIpUHOHUIIaMHA
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XapaKTePUCTUKU

I'YMaHHOCTH, CIIPaBEIJIMBOCTH, 00BEKTHUBHOCTH U ,I[O6pO}KeJ'IaTeJ'IBHOCTI/I

Cobmoath MPOPECCHOHATBHO-ITHUECKUE TpeOOBaHUSI K JIEATEIBHOCTH
CIICIHAJIMCTA 10 COIUATIBbHOM paboTe

3.2.3. TpynoBasi pyHKIUSA

HaumeHnoBanue

[Ipoucxoxxaenue Tpy10BOH
¢byHKIAN

Kontposb kayecTBa 1 3 HEeKTUBHOCTH
COLMAILHOIO 00CIYKMBaHHs TPaXKIaH 1 Yposerb
. Kon | B/03.7 | (momyposenn) 7

MPEAOCTABIICHUS MEP COITUATBHON KBaTH(UKALHH
MOJIIEPIKKH

3auMCTBOBAHO U3

Opurmman X
OpHTrHHANA
Kong Peructpanuonssiii Homep

OpUrMHaJa  NpoQeCcCHOHAIBLHOTO CTaHaapTa

Tpynoseie nencTBus

Brisisnenue u HN3MCPCHUC IoKa3arenei KadcCTBa COUaJIbHOI'O
O6CJ'Iy>KI/IBaHI/I$I u MCp COHHaHBHOﬁ MMOAACPIKKH

OHeHKa KadycCTBa CONMAJIBHOI'O O6CJ'Iy>KI/IBaHI/I${

BeisiBnenne u wu3MepeHue mnokaszarenedl 3(pQeKTUBHOCTH COIHMAIBHOTO
00CITyKUBaHUS

Omnenka 3(()eKTUBHOCTH COLMAIBHOTO OOCTYXHBAHUS U MEpP COLMATBHOM
HOJJICPIKKU

Heo0xonumele ymeHUs

PazpabaTpiBaTh KpUTEpUM KayecTBa MPENOCTABISEMBIX YCIyT M Mep
COLIMAJIbHOW MOJIEPIKKH

AHanu3upoBaTh U OLEHUBATh MPOLECC U PE3yJbTaThl pealu3aluu
COLIMAJIBHBIX YCIIYT ¥ COLMATIbHOMN MOAJEPKKH Ha MHIMBUAYAILHOM YPOBHE

Hcnons30Bath pas3inuyHble BHIBI OIPOCOB HACEIEHUS U SKCIEPTHBIX
OIPOCOB, HANpABJICHHBIX Ha BbIABICHUWE KadyecTBa M 3(pdexkTuBHOCTH
IIPEAOCTABIIEMBIX YCIYT U MEp COLMAIIBHON MTOANECPKKH

AHanu3upoBaTh pe3yJIbTaThl OKa3aHUS COLUAIBHBIX YCIYyT HA PETMOHAIbHOM
Y MyHUIIMIIAJbHOM YPOBHE, a TAKXKE Ha YPOBHE COLIMAJIBHBIX TPYIII

[IpeacraBnsaTe pe3yiabTarthl MPO(EeCcCHOHATBHOM JEATETbHOCTH B BHJIEC
Ka4EeCTBEHHBIX U KOJIMYECTBEHHBIX JAHHbBIX

[ToBpimaTh  CBOIO  MpO(ecCHOHAIBHYIO KBaIM(UKALUMIO B  o0Nactu
peanu3alyy Tpy10Boi QyHKIHUU

Heo0OxonnMeie 3HAHUS

OcHOBBl ~ OpraHu3anuu Npo(EecCUOHATBHON  N1€ATENbHOCTH, KOHTPOJIS
KaueCTBa NPEJOCTABICHUS COLIMAJIBHBIX YCIIYT

Hammonaneubie  crangaptel  Poccuiickoit  ®eneparuu B obnactu
COLIMATILHOTO 00CITYKUBAaHUS

MeTOI[I)I KOJIMYECTBEHHOM OIICHKHU Ka4de€CTBa NPCAOCTABJIICHHA COLMUAJIBbHBIX
YCIyT U MEp COHHaHBHOﬁ MMOAACPIKKHN

[IpyHOMNBI ¥ OpaBwiIa IMPOBEACHUS ONPOCOB HACEIEHUS U OKCIEPTHBIX
ONPOCOB, HANpAaBJICHHBIX Ha BBIIBICHUWE KadyecTBa M 3(ddexkTuBHOCTH
MIPEAOCTABIIIEMBIX YCIYT U MEp COLMAIIBHON MOAIECPKKH

COI_II/IaHBHLIC MIpOLECChI, IMPOUCXOAAININE B O6H_ICCTBC, HUX BO3MOXHBIC
HEraTuBHBIC IIOCIICACTBHA, KOH(l)J'II/IKTOFeHHLIe mponeccCol, CUTyallunu
COMAJIBHOT'O pHUCKa

Croco0bl M BO3MOXHOCTH HCHOJB30BAaHUSA  JAHHBIX COLIMOJIOTHYECKUX
OIPOCOB, CTaTUCTUKH, AHAJIU3UPOBATh OTYETHOCTh VUPEKICHUU U
OpraHu3aui

MeTtop1 00pabOTKH JaHHBIX SMIIUPHUUYECKUX UCCIEIOBAHUMN,
IPEOCTABJICHUS UX B YUCIOBOM, TaOIMYHOM, Tpaduueckoit U T.11. popme
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OCHOBBI CaMOOPTaHU3ALUH U CaMOOOPa30BAHUS CIICIIMAINCTA TI0
COLIMAJIBHOW paboTe

HApyrue
XapaKTCPUCTUKHU

BbITh OTBETCTBEHHBIM U PYKOBOJCTBOBATHCS B pab0TE MPUHIIMIIAMUI
T'YMaHHOCTH, CIIPABEIAIMBOCTH, 00BEKTUBHOCTH U TIOOPOKETATEIbHOCTH

Cobroath mpodeccuoHATBHO-ITHYECKUE TPEOOBAHUS K ACITEITBHOCTH
CIICIMAJIMCTA 10 COLMATIbHOM padoTe

3.2.4. TpynoBasi pyHKuus

HaumeHnoBanue

[Ipoucxoxxaenue Tpy10BOi
¢byHKIAN

[ToaroroBka npeayioKEHUMN MO
o YpoBeHb
OPMHUPOBAHHUIO COLIMAIIBHOMN MOJIMTUKHU

(bopmup . ’ Kox | B/04.7 | (nomyposens) 7
Pa3BUTHUIO COOMAJIbHOU ITIOMOIIH U KBaJ‘[I/I(bI/IKaIII/II/I
COUAJIBHOT'O O6CHY)KI/IB3,HI/I$I HAaCCJICHUA

3anMCTBOBAHO W3

Opurmman X
OpHTHHANA
Kon Peructpanuonssiii HoMmep
OopurMHaa poheCCHOHATHHOTO
cTaHjapra

Tpynoseie nenicTBus

[TonroToBka mpeIoKEeHUI 1O MOBBIIEHUIO 3(p(PEeKTUBHOCTH peanu3anuu
COLMAJILHOW MOJIMTUKH Ha ypoBHe cyObekTa Poccuiickoit denepanuy,
MYHUIMIAIUTETA, YUPEIKICHUS

[ToaroroBka npeanoKeHui Npyu pa3pabdOoTKe U peaTu3alii COLUaTbHBIX
MPOrPaMM U MPOEKTOB

Opranu3zanys MEpONpUsITUH 110 PUBJIEUEHUIO PECYPCOB OpraHU3alui,
00I11eCTBEHHBIX O0BbEIUHEHNI 1 YAaCTHBIX JIMI] K OKa3aHUIO COLMAIIbHON
MOAJICPKKH IPaKIaHaM

Vcnonb3oBaHue NOTEHIMaga CPEeICTB  MaccoBOM  MHpopManuu U
COLIMAJIBHBIX CETeH NSl MPHUBJIEUEHUS BHUMAHMs OOLIECTBA K aKTyaJIbHbIM
COLMAJIbHBIM ITpo0OsieMaM, HH(OPMHUPOBAHUS O HAMPABICHUSX pealu3aluu U
NEePCIEeKTUBAaX PA3BUTHS COLUAIBHON pabOThI

VYdacThe B OpraHu3aluy pekJiaMbl COLMATIBHBIX YCIYT U HH(POPMALMOHHOM
00ecreYeHNH UX pPa3BUTHSL U PACTIPOCTPAHEHMSI

HpI/IMeHeHI/IC MapKCTHHI'OBBIX TEXHOJIOTHH C HEJbIO (1)OpMI/IpOBaHI/I$I CIipoca
1 o0ecreueHus AACKBATHOI'O MMPCIJIOKCHUA COUAIIBHBIX YCIIYT

HpOBe}IeHI/IC pa6OTI>I 0 MNPOABHMIKCHUIO W IMONYJApHU3AlIUN IMO3UTHBHOTI'O
OIlbITa  OpraHU3alunu conuaJibHOIo O6CJ'Iy)KI/IBaHI/I${ n COHH&HLHOﬁ
MNOAACPIKKU HACCJICHUA IMYTEM I[MOATOTOBKH I/IH(i)OpMaIH/II/I A CpCACTB
MacCOBOM I/IH(l)OpMaI_II/II/I n B3aHMOHCﬁCTBHH C O6H_ICCTBCHHOCTLIO

Heobxomumblie ymeHust

0O06001maTh U CUCTEMAaTU3UPOBATh MEPEAOBOI POCCUICKUI ONBIT peaau3alun
COLIMAJIBHOTO O0CITY’)KMBAaHUSI M MEP COLIMAIBbHOM MOIEPIKKH

[IpoBOANTH CPaBHUTENBHBIN aHATIN3 POCCUICKOTO U 3apyOEKHOTO ONbITa
COLIMAJIEHOW PabOThI, COIUAILHOTO OOCITYKUBAHUS U COLMAIbHON
MTOJJICPKKH HACEIEHUS

AnantupoBaTh () (EeKTUBHBIN 3apyOEKHBIN OMBIT K POCCUHCKUM YCIOBUSIM
€ro NpUMEeHEeHUs

Hcnonp30BaTh JaHHBIE COLMOIOTUYECKUX ONPOCOB, CTATUCTUKH,
AHAJIM3UPOBATh OTUYETHOCTh YUPEXKICHUIN M OPraHU3alui

[ToaroraBnuBaTe MHGOPMAIUIO B BUJE OyKIETOB, OpOIIOp, CTaTe,
COOOIICHUH )11 CPEACTB MACCOBOM MH(MOPMAITUU M COIMATLHBIX CeTel

BzauMoneiicTBoBaTh CO cpeacTBaMu MacCOBOM I/IH(I)OpMaI_II/II/I, KaK Hay4HOTO,
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TaK ¥ OOIIECTBEHHO-TIOMYJISIPHOTO IUIAHA, JAJS NPHUBICYCHHS BHUMAHUS
OOIIIECTBEHHOCTH K COIMAIBHBIM Ipo0iieMaM o0OIIecTBa, OpraHU3aluu
pEeKJIaMbl COLMAIIBHBIX YCIYT

PazpabaTbiBaTh peKIaMHO-UH()OPMAIIMOHHBIE MAaTEpUabl MO aKTyaJIbHBIM
COLIMATILHBIM TpOOJieMaM HACEJICHUS, COIMAIBHBIM DPHCKaAaM U YIrpo3am,
CIIOCOOHBIM HETaTUBHO MOBJIUATH Ha YCIOBUS KU3HEACSITEIbHOCTH I'PaX/IaH,
a TaKke 0 BUAax, popmax u cyObeKTax peaqn3alyy COLUAIbHBIX YCIyT

Ocy1iecTBIATh B3aMMOJICHCTBHE B BOIPOCAX COLUAIBHOTO OOCTYXHBAaHUS
rpakJaH—ToJIyqaresnen COIIMAJIbHBIX yCIIyr c YUpPEKIACHUAMU
3/IpaBOOXPAHEHHS, KYJIbTYPbl, 00pa30BaHUs, U UX YUPEIUTEISIMH, a TaKKe
OaroTBOPUTENBHBIMA M PEIUTHO3HBIMH O0BETUHEHUSIMHU OOIECTBEHHBIMU
OpraHu3alusIMu

CozeiicTBOBaTh CO3JaHUI0 KIYOOB, 0OBEAMHEHHH, TPYII B3aWMOIIOMOILH,
CIOCOOCTBYIOIIMX OOBEAMHEHUIO CeMEH M OTAETBHBIX TPAXIaH C IIEIbI0
OKa3aHMsI TIOMOLIY B PELICHUU UX COLMAIBHBIX MPOOIeM

Hcmonn3oBaTh CIIOCOOBI caMOOoprainm3aiuu )51 CaMOO6pa3OBaHI/I$I
CIICHUAJINCTOB I10 COHH&HLHOﬁ pa60Te

[loBpimate CBOIO  MPO(GECCHOHATBHYIO KBATU(HUKAIMIO B  00JacTH
peau3anuy TpyJa0Boi QyHKIHH

Heo0xoauMbie 3HAaHUS

PernonanpHpie  OCOOCHHOCTHM  COLMAIBHOTO  Pa3BUTHS,  COLMAIBHON
CTPYKTYpbl HaceJeHHs] Ha BBEPEHHOM Yy4yacTKe paboThl (Ha TEppPUTOPHH, B
COIIMAJIBHOMU TPYIITe, B TPYJOBOM KOJUICKTHBE U JIp.)

HanmoHanpHblE ¥ perHOHAIbBHBIE OCOOCHHOCTH OBITAa W CEMEHHOro
BOCIIMTAHUSI, HAPOJHbIC TPAAULIUN

OmnbIT pa3BuTHUS colManbHOU padoThl B Poccuu u 3a pybexom

TexHomornu conMaIbHOrO OOCTY)KMBaHHS HAceleHHs, NpPUMEHSEMbIC B
Poccun u 3a pybexom

OCHOBHEBIE HaIIpaBJICHUS ITIOJIMTUKH COI.[PIEU'IBHOﬁ 3allIUThI HACCJICHUA

OCHOBBI B3aUMOJICHCTBHS CO CPEIACTBAMU MacCOBOW MHPOPMALIUU

CyIIHOCTh U TEXHOJIOTHUU COLUATBHON peKiiaMbl, €€ (YHKIIMU U 3HAaYCHHE B
oOmiecTBe

Metoab! conMaabHON HH)OPMATHKU

ConuanbHble U NICUXO0JIOTMYECKHE OCHOBBI padOoThI ¢ HH(OpManuen

Ponp conmanbHBIX HHCTUTYTOB B CTAHOBJICHUH COLUAJIBHOI'O TOCYAapCTBa

KOHI_IGHI_[I/IH COIMAIbHOM CINIOYEHHOCTH

OCHOBBI ~ JIeATENBHOCTH  OOILIECTBEHHBIX OOBEIUHEHUM, OpraHu3aui
COLIMAJIbHOW HAIIPaBIEHHOCTU U B3aUMOJEHCTBHS C HUMHU

OcHoBbl (anapaiizunra

OKOHOMUYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI

CoBpemeHHbIe TpeOOBaHHUS K CIIEUAINCTaM 10 COIIMaIbHOM paboTe

OcHOBBI cOIMANIbLHON PabOThl, HOPMATHBHO-TIPABOBBIE AKTHI, KaCArOIIHeECs
npodeccuoHabHOM  JIeATENbHOCTH IEpCOHaja, a TaKXKe JOJIKHOCTHBIE
WHCTPYKIIUU, TpaBUIa BHYTPEHHETO TPYIOBOTO PACHOpsIKa, MPUKA3bl U
WHBIE JIOKAJTbHBIC aKThI YUPEKICHUSI

OCHOBBI  CaMOOpTaHM3allMK ¥ CaMOOOpPa30BaHUSA  CHEIHMATUCTOB  TIO
COIMAIbHON paboTe

Hpyrue
XapaKTepUCTUKHI

BbITb OTBETCTBEHHBIM U PYKOBOJCTBOBAThCS B pPabOTe MPHUHLUIAMU
I'YMaHHOCTH, CIIPABEIMBOCTH, OOBEKTUBHOCTH U 100POKENATEIIbHOCTH

Co0uroath mpodecCuoHANTBHO-ITHUECKUE TPEOOBAHUS K JACITEIIBHOCTH
CIICIMAJIMCTA 10 COIUATIbHOM paboTe
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IV. CBenenusi 00 opranusanusix-pazpadoTunkKax
npogeccHOHAIBHOI0 CTAHAAPTA

4.1.0TBeTCTBEHHANI OPraHU3anus — pa3padoTyuK

denepanbHOE rocy1apCTBEHHOE O PKETHOE 00pa30BaTeIbHOE YUPEXKICHHE BBICIIETO
npodeccuoHaIbHOro 00pazoBanus «PocCHiiCKHii TOCYJapCTBEHHBIN COLUANBHBIA YHUBEPCUTET

Pexrop ®@ensikuna Jluaus BacunbeBHa

4.2. HaumeHOBaHUs OpraHu3anuii — pa3paéoTYuKoOB

I'BY THCO «HoBorupeeo» roposa MockBbl

I'bY THCO «}OxnHonopToBbiit» ropoga MocCKBbI

I'bBY THCO «YepranoBo» ropoga MockBbl

I'BY THCO «Memanckuii» ropoga MocKBbI

I'BY THCO «SpocnaBckuit» ropoga MockBbl
I'bY HCIICu/l «Iuamor» ropoaa MockBbl

I'BY THCO «XamoBHUKN» roposia MoCKBBI

I'bY THCO «MockoBckuii» ropoja MocKBbI

I'BY CO MO «llymKknHCKHIA HEHTP COLMATBHOTO 00CTYKUBAHUS IPAaXAaH MOXKUIIOTO
BO3pacTa ¥ UHBaIUA0B» ropon IlymkuHo MockoBckoi o6nactu

© w~lo vlalw vie

WMHCTUTYT NepenoAroTOBKY U MOBBIIICHUs KBau(ukanuy JlenapraMenTa COuaabHON 3aIIUThI
HacesaeHus ropoaa MocCKBbI

Y4eOHO-MeTon4Yeckoe 00beAMHEeHNE By30B Poccun o 00pa3oBaHUIO B 00JIACTH COLUATBHOM

1L paboThI

'O6mepoccuiickuii KIaccH(pUKATOp 3aHATHIA.

206mepoccuiickuii Knaccu(pUKaTOp BUIOB SKOHOMUYECKOI JeATENBHOCTH.

STIpuxas Mumnsapascoupassutus Poccum or 12 anpens 2011 r. Ne 3020 «O6  yTBEpKIECHUH IlepedHeidl BpeOHBIX U (MJIM) OMACHBIX
MPOU3BOJICTBEHHBIX (AaKTOPOB M PabOT, NPH BBHINOJHEHWH KOTOPBIX MPOBOJATCS 00s3aTeNbHBIC NMPEIBAPUTEIIBHBIE U MEPUOAUYECKHE
MEIUIUHCKHE OCMOTPHI (0OCienoBaHus), W TOpsAAKa IPOBEJCHUS 00A3aTENBHBIX INPEABAPUTENBHBIX M MEPHOIMYECKUX MEIUIUHCKIX
0CcMOTPOB (00ciIenoBaHui) PaOOTHUKOB, 3aHATHIX Ha TSDKENBIX paboTax U Ha paboTax ¢ BPEAHBIMHU M (WITH) OMACHBIMH YCIOBUSIMH TPYIay.

4 O6mepoccHiickuil knaccuGUKaTop CHeNUantbHOCTEN 10 06pa30BaHMIO.



