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Llenn v npuHuunbl ctaHgaptusauum B Poccuiickon Pepepauumm yctaHoBneHbl PegeparnbHbIM
3aKOHOM OT 27 gekabps 2002 r. N 184-®3 "O TexHMYeCcKOM perynmpoBaHun”, a npaBunia NpMMEHEHMS
HauuoHanbHbIX cTaHgaptoB Poccuinickon depepauumn - FTOCT P 1.0-2004 "CraHgapTus3auus B
Poccuiickon ®epepaummn. OCHOBHbIE MONOXEHUSA".

CeefeHus o cTaHaapTe

1. PaspabotaH ®PepepanbHbiM rocygapCTBEHHbIM YHUTApPHbIM npeanpusTuemM “"Poccumnckun
Hay4YHO-TEXHUYECKMI LIEHTP WHopMaumm no ctaHgapTu3auuu, MeTpornorMm M oueHKe cooTBeTCTBMA"
(oryn "CTAHOAPTUHO®OPM").

2. BHeceH TexHunyeckum kOoMUTETOM MO cTaHgapTusaumm TK 406 "CoumanbHoe obcnyxmnBaHue
HaceneHuna".

3. YTBepxaeH v BBefeH B pencteue [lpukasom PepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuto U MeTpororum ot 27 aekabps 2007 r. N 562-cT.

4. B Hactosilem cTaHgapTe peanu3oBaHbl Hopmbl  PefepanbHbiX  3akoHOB  Poccuiickon
depepauymu:

- oT 12 anBapsa 1995 r. N 5-03 "O BeTepaHax”;

- oT 2 aBrycta 1995 r. N 122-®3 "O couunanbHOM o6CnyXnBaHuMmM rpaxaaH noxunoro Bospacra u
MHBannaooB",

- 0T 24 Hos6psa 1995 r. N 181-93 "O coumanbHon 3awmuTe nHBanmMaoB B Poccuiickon eagepauunn’;

- oT 10 pgekabpsa 1995 r. N 195-®3 "O6 ocHOBax couuarnbHOro obCNyXmBaHWS HaceneHus B
Poccuiickon ®epepauun”;

- oT 27 gekabpsa 2002 r. N 184-®3 "O TexHU4YeCcKoM perynmpoBaHmmn”.

5. Hactoawwmn ctaHgapT pa3paboTtaH no 3akady MuUHUCTepCTBa 34paBOOXpPaHEHUST U COLMAnbHOro
pa3BuTtusa Poccuiickon ®epepauun.

6. BeeaeH Bnepsble.

NHbopmauus 06 M3MeHeHUsIX K HacTosLleMy cTaHOapTy NyGnuvkyeTcsl B eXerogHo v3gasaemMoMm
nHpopMaLMOHHOM YkasaTene "HauuoHanbHble cTaHaapThl', @ TEKCT W3MEHEHWA W MonpaBoK - B
eXeMeCAYHO M3daBaeMblX WMHMOPMALMOHHBLIX YKasaTensx "HauuoHanbHble cTaHgapTel”. B cnyvae
nepecmoTpa (3amMeHbl) UM OTMEHbl HACTOALLEro cTaHaapTa COOTBETCTBYOLlee yBedooMreHue GyadeT
onyGnNKoBaHO B eXeMeCcsa4HO 13gaBaemMoM MHOpMaLMOHHOM ykasaTene "HauvoHanbHble ctaHaapThl”.
CooTBeTcTBYOWAA MHGOPMaUUs, yBeOOMIIEHME M TEKCTbl PasMeLLaloTcs Takke B WH(OPMALMOHHOM
cucTeme o6LLEro Monb3oBaHus - Ha ouumnanbHoM caiTte ®epeparnbHOrO areHTCTBa Mo TEXHUYECKOMY
perynMpoBaHuio 1 MeTpOnorum B cetu MIHTepHeT.

1. O6nacTtb NpMMeHeHus



HacToawmnm cTaHgapT pacnpocTpaHseTcs Ha couuanbHble  ycnyru, npegocTaBnsieMble
rocyAapCTBEHHbIMU 1 UHBLIX POPM COBCTBEHHOCTU yYpexaeHnsmMu coumansHoro obcnyxveanus (ganee -
yypexaeHuns), a Takke rpaxgaHaMmu, 3aHMMarLWMMnCcsa npeanpuHMMaTenbCKon AeAaTenbHOCTLIo B cdepe
coumanbHoro obcnyxmneaHnsa HaceneHns 6e3 obpasoBaHMs OPUANYECKOro Nuua, rpakgaHam noXuroro
BO3pacTa u uHeanugam (B TOM Yucne n AeTaM-uHeanuaam).

HacTosawmn ctaHgapT ycTaHaBnmMBaeT NOPSAOK M YCOBMSA NpedoCcTaBeHns rpaxgaHam noxunroro
BO3pacTa W MWHBanuMaam BCEro KOMMMekca counanbHbiX yenyr (coumanbHO-6bITOBbIX, COuManbHO-
MEeOULMHCKNX, COLManbHO-MCUXONMOMMYECKNX, coumnanbHO-Neaarormnyeckmx, coumnanbHO-9KOHOMUYECKMX,
coumanbHO-NPaBoBbIX).

2. HopmaTtuBHble CCbIKu

B HacTodwem cTaHgapTe Ncnonb3oBaHbl HOPMATUBHbBIE CChINKM Ha crieqyrolime cTaHgapThl:

FOCT P 52143-2003. CoumanbHoe obcnyxuBaHue HaceneHusi. OCHOBHble BUAbl COLMAbHbIX
ycnyr

FOCT P 52495-2005. CoumnanbHoe obcnyxunBaHue HacerneHusa. TepMuHbl 1 onpegeneHus

FOCT P 52498-2005. CouuanbHoe oOcnyxmBaHue HaceneHusi. Knaccudmkaumsi yyupexneHumn
coumanbHOro 06CnyXnBaHus.

MpumeyaHue. Mpu NoNb30BaHWM HACTOSALLMM CTAHOAPTOM LienecoobpasHo NpoBepUTb OeNCcTBue
CCbINOYHbIX CTaHA4apToB B MHAOPMALMOHHON cucTemMe OOLLEro nonb3oBaHUs - Ha oduuManbHOM canTe
depepanbHOro areHTCTBa Mo TEXHWYECKOMY PErynupoBaHuio U meTporornn B cetu UHTepHeT unn no
eXerogHo usgaBaemMomy MHGPOPMALMOHHOMY ykasaTenio “"HauwmoHanbHble cTaHaapThl”, KOTOpPbIN
onybnukoBaH MO COCTOsIHUIO Ha 1 siHBapsi TeKylero roga, U no COOTBETCTBYHOLLMM €XEeMEeCSYHO
nsgaBaeMbiM MH(OPMALMOHHBIM yKa3aTensm, onybnvkoBaHHbIM B TekylleM rogy. Ecnm cebinoyHbin
CTaHOapT 3ameHeH (M3MeHeH), TO Mpu MNOMb30BaHWM  HACTOAWMM  CTaHdapToMm  crnegyet
PYKOBOACTBOBAaTLCH 3aMEHSAIOWMM (M3MEHEHHbIM) CTaHdapToMm. Ecnv cCbiINOYHbI CTaHAapT OTMEHeH
0e3 3amMeHbl, TO MONOXEHWe, B KOTOPOM [aHa CCbiika Ha Hero, MNPUMEHSAEeTCA B 4YacTu, He
3aTparmeatoLen 3Ty CChISIKy.

3. TepMuHbI 1 onpegeneHns
B HacTosilem ctaHaapTe npumeHeHbl TepMuHbl no FTOCT P 52495,

4, nopﬂ,EI,OK n ycnosusa npenocrtaBlieHna counanbHbIX yCnyr
rpaxxgaHam noXxumnoro so3pacta n nHeBanmaam

4.1. Obuwme nonoxeHns

4.1.1. MNMopsaok 1 ycrnoBusi NpegoCcTaBneHnst coumnarnbHbIX YCyr rpaxaaHam MoXunoro Bo3pacta u
WHBanuAam YCTaHOBMEHbl B HAcTOSAWeEM CTaHdapTe B COOTBETCTBMM C MOMOXEHUSIMU 3aKOHOB
Poccuiickon ®epepauuu (NyHKT 4 npeancnoeus k ctangapty), FOCT P 52143 n FTOCT P 52498.

4.1.2. CoumanbHble YCnyrm rpaxgaHam TMOXWMIoro Bo3pacTa (KeHwuHam cTapwe 55 ner,
MyxymHam ctaplue 60 neTt) u nHBanugam (B TOM Yuicne AeTaM-MHBanuaaMm) OOSPKHbI NPeAoCTaBNsATLCS
npv cobnogeHnn cnegyoLwmnx NPUHLMNOB CoLManbHON CnpaBeanMBoCTy:

a) cobnogeHns nNpas rpaxagaHuHa 1 YernoBeka;

6) opveHTaumMM coumanbHOro oOBCnyXuBaHWs Ha WHAMBUAYaNbHble MOTPEOHOCTU rpaxaaH
NOXWIoro Bo3pacTta W NHBanuaos;

B) MpuopuTeTa Mep No CouMarnbHON 3aluTe rpaxaaH noXxuroro Bo3pacrta u MHBanvaos;

r) obecneyeHnsi paBHbIX BO3MOXHOCTEN B MOIYYEHUWN COUMAnbHbIX YCAYr U MX OOCTYMHOCTU ANS
BCEX rpakgaH MoXunoro Bo3pacTa 1 MHBanuaos.,;

4) nNpedocTaBMneHUs TrOoCydapCTBEHHbIX rapaHTMm B cdepe coumanbHoro obcnyXmnBaHus
HaceneHus.

4.1.3. CoumnarnbHble ycnyrm npegocTaBrisioT rpaxgaHam MoXWMIoro Bo3pacta U MHBanvgam Mo
PELLEHMIO OPraHOB CoLMarnbHOW 3alnTbl HAceneHust B NOABEAOMCTBEHHbIX UM yYpexaeHusx nubo no
JoroBopaM, 3akfto4aembiM OpraHamy  coumarnbHOW  3aWuTbl € YUYPEXOAEHUSIMUM  COLManbHOro
obcnyxmBaHMst UMHbIX OPM COBCTBEHHOCTW, B COOTBETCTBUM C TMNEPEYHEM rapaHTUPOBAHHbIX
rocygapCTBOM  couManbHbIX — YCIyr rpaxpaHam MNoXwunoro Bo3pacTta WM WHBanugam, KOTOPbIN
yTBepXaaeTca opraHamm rocyfapcTBeHHoOM Bractu cyobektoB Poccuiickon ®epepaumm.

4.1.4. Tlpy nony4yeHUn coumanbHbIX YCRyr rpaxaaHe MOoXWIOoro Bo3pacTa M MHBanuabl MMEKT
YCTaHOBEHHOE 3akoHoAaTenbcTBoM Poccuiickon deagepaumm npaso Ha:

a) BblOOp y4ypexageHus u Gopmbl 0OCNyXMBaHMA B MOpsAKe, YCTAaHOBIIEHHOM OpraHamu
coumarnbHON 3aLlmTbl Hacenenusa cyobektoB Poccuiickon ®epepaumuy;

0) nonyyeHve AOOCTOBEPHOW M CBOEBPEMEHHOW WHMOPMaUMM O CBOUX MNpaBax, 00s13aHHOCTSX,
Bugax u dopmax coumanbHOro OOCNyXMBaHWS, MOKa3aHWAX Ha MOMyyYeHue coumarnbHbIX ycrnyr, 06



YCINOBUSX NPOXMBAHWSA M OPYrMX YCIOBWUSX MpegocTaBrieHns atux ycnyr. MHdopmaumsa o xapaktepe m
obbeme coumanbHbIX YCMyr MpegocTaBnseTcs coumanbHbiMM  paboTHMKaMM  HEMoCcpenCcTBEHHO
rpaxkgaHam MoXuroro Bo3pacta M MHBanvMaam, a B OTHOLIEHUW AeTen-uHBanugoBs, He gocturnx 14 ner,
W §1U, TNPU3HaHHbIX B YCTAHOBIEHHOM 3aKOHOM MOPSAKe HeOeecnoCOoOHbIMK, WX  3aKOHHbIM
npeacTaBuUTENsAM;

B) KOHMAEHUManbHOCTb MHMOPMaLMM JIMYHOTO XapakTepa, CTaBLUIEeN W3BECTHOW paboTHUKaMm
yypexaeHus coumansHOro obCrnyXMBaHUA NpU OKa3aHWW coumanbHbIX ycnyr. Takas wuHdopmaums
SABMsieTCa NpogecCMoHanbLHOM TamHOW W He NOoANnexuT pasrnaweHuto. PaboTHWKW, BUHOBHbIE B
pasrnalleHun STOW TaWHbl, [OMXHbl HECTU OTBETCTBEHHOCTb B NOpsAKe, YCTaHOBMNEHHOM
3akoHoaaTtenbcTBoM Poccuickon depepaumu;

) yBaXuTenbHOE WU ryMaHHOe OTHOLUEHWE CO CTOPOHbl PabOTHUKOB YYpeXAEeHUN COLManbHOro
obcnyxmBaHus;

0) n[obpoBonbHOE cornacve Ha couuanbHoe obcnyxuBaHve. CoumanbHoe O0OCnyxX1MBaHue
OCyLLEeCTBMAETCH Npy yCrnoBuy OOBPOBONBHOMO COrnacus rpaxkaaH NoXunoro Bo3pacta v MHBanugoB Ha
nonyyeHne couuanbHbIX YCNyr, 3a WCKIIYEeHMeM Chny4vaeB, Korga corfacue Ha couuanbHoe
obcnyxvBaHve nuu, He gocturwmnx 14 net (geTen-uHBanNuaoB), U NUu, NPU3HAHHBIX B YCTAHOBIIEHHOM
3aKOHOM Mnopsiake HeaeecnocobHbIMM, AaeTCA UX 3aKOHHbIMW MpeacTaBUTENAMWU MOCHe MONyyYeHus B
npegnonaraemMomM y4pexgeHuum CBeAeHUn O Buaax M opMax NpPakTUKyeMOoro B HEeM CcouuanbHOro
obcnyxumBaHus, 06 yCnoBusix onnatbl coLmarnbHbIX YCAYr U ApYrnx YCNOBUAX UX NPeLOoCTaBneHuns;

€) 3aLLMTy CBOMX MpaB N 3aKOHHbIX MHTEPECOB, B TOM Yucre B cyaebHom nopsiake.

4.1.5. lMpaBo BHeodepedHOro npmema Ha oOOCNyXMBaHWE B Yy4YpeXAEeHUs CTalMOHapHOro
coumanbHoro obcnyxuBaHus, a Takke Ha obcnyxuBaHne OoTAeNeHNsSIMN CoLManbHOW MOMOLLUM Ha OOMY
npeaocTaBnsieTCs WHBanuaam BOWHbI, ydyacTHuMkam Benukon OTeyeCTBEHHOW BOWHbI U nvuaMm,
HarpaxgeHHbIM 3HakoMm "YKutento 6nokagHoro JleHnHrpaga'.

4.1.6. lNpeumyllecTBeHHbIM MpaBOM MpW nNpueme Ha oOCnyXvuBaHWe B [OMa-vHTepHaTbl And
npecTtapenbiX U WHBaNMAOB, LIEHTPbl COUMAanbHOrO OOCMyXWBaHWs, a Takke MpaBOM BHeOYepenHOro
npvema Ha obcnyxmBaHue OTAENEeHWSMU COouManbHOW MOMOLM Ha [OMY MOMb3ylTCs cregylolme
KaTeropum rpakgaH:

a) BOEHHOCNYyXallme, NPOXoAMBLLME BOEHHYHO CryX0y B BOMHCKUX YaCTHAX, YY4PEXAEHUAX, BOEHHO-
y4ebHbIX 3aBeeHNsX, He BXOOAMBLUMX B COCTaB AEWUCTBYIOLLEN apMuK, B nepuog ¢ 22 uioHa 1941 r. no 3
CceHTabpa 1945 r. He MeHee LWeCTU MecCsLEeB, BOEHHOCNyXallue, HarpaxaeHHble opAeHamu Wnu
megansmu CCCP 3a cnyxby B yka3aHHbIA nepuog;

6) nuua, paboTtasLune B nepuog Benukon OTeuecTBEHHOW BONHbI HAa 0OBbEKTax NPOTMBOBO3AYLLHON
0BOpPOHbI, MECTHOM NPOTUBOBO3AYLUHOW OBOPOHbLI, HA CTPOUTENBLCTBE OBOPOHUTEMBHBLIX COOPYKEHUN,
BOEHHO-MOpCKMX 6a3, aspoApOMOB W [OPYrnX BOEHHbIX OOBLEKTOB B Mpegenax TbhifoBbIX paHuL,
OEeNCTBYIOLWMNX (PPOHTOB, OMepauMOHHbIX 30H OEWCTBYHOLWMX (PPOHTOB, Ha MPUEPOHTOBLIX Yy4acTKax
XenesHbIX 1 aBTOMOBUIMBbHBIX AOPOT;

B) Nnuua, npopaboTaBLlune B Tbifly B Nepuog ¢ 22 uoHs 1941 r. no 9 masa 1945 r. He MeHee LecTu
MecsiLeB, WCKNoYas nepuos paboTbl Ha BPEMEHHO OKKynupoBaHHow Tepputopun CCCP, nnbo
HarpaxgeHHble opgeHamu n megansmm CCCP, nnbo HarpaxaeHHble OpAeHaMu 1 3a CaMOOTBEPXKEHHbI
TpyA B nepuog Benukon OTeuecTBEHHOW BONHBI;

r) uneHbl cemen Normblumx (ymepLumx) MHBanNuaoB BOWHbLI, ydacTHMKOB Benuvkon OTeyecTBEHHON
BOVIHbI U BeTepaHoB 60eBbIX JENCTBUIA.

4.1.7. VIHOCTpaHHble rpaxaaHe, nuua 6e3 rpaxgaHcTBa, B TOM uyucne 6exeHubl, AOMKHbI
nonb30BaTbCs TEMU Xe npaBaMu B cpepe coumanbHoro obcnyxmnBaHus, 4To 1 rpaxaaHe Poccuinckom
denepaumm, ecnm MHOe He YCTaHOBMNEHO 3akoHoaaTeNnbCTBOM Poccunckon ®enepauun.

4.1.8. lNpw NpegocTaBneHnn coumanbHbIX YCNYr 4OMKHBI obecneunBaTbcst 6€30MacHOCTb rpaxaaH,
cpepl Mx obutaHus, cobnogaTbCa BCe YCTAHOBIEHHbIE HOPMbI M MpaBwia noXxapHow GesonacHocTw,
npegycmoTpeHHble PefepanbHbIM 3aKOHOM O MOXapHoW 6e30nacHOCTW, rOCyAapCTBEHHbIX CaHUTapHO-
3NMAEMMOSIOTMYECKMX NPaBui 1 HOPMaTUBOB, NMPMHUMATBLCS BCe HEOOXOoOUMbIE Mepbl MO NPOMUNAKTUKE
TpaBMaTtuama v npeaynpexgeHvio HeCHaCcTHbIX Cry4aes.

4.1.9. B crnyyae npuYMHeHWs rpaxgaHaMm MOXWIoro Bo3pacTta M MHBanMaaM B npouecce
coumanbHOro 0bCcnyxMBaHWs Bpeda WX 300POBbI0, MMYLLECTBY MMM MOparbHOro Bpeda OHU MOryT C
Lenbio 3aluTbl CBOMX 3aKOHHbIX NpaB U WHTepecoB obpallaTtbCs B Cyd C UCKOM O BO3MELLEHWUU
NPUYMHEHHOrO BpeJa B yCTaHOBMNEHHOM 3akoHoAaTenscTBoM Poccunckon ®enepauum nopsake.

4.1.10. [paxgaHam nMOXMMOro BO3pacTa W WHBanuaaMm, sBnsawwWMMca 6akTepuo- unu
BUpyCOHOCUTENAMM, NMBGO NpPU  HanmMuUM Yy  HUX XPOHUYECKOro  ankoronmama, KapaHTUHHbIX
WH(PEKLMOHHbIX 3aboneBaHui, akTUBHbIX (opM Tybepkyrnesa, TsKenbIX MNCUXUYECKMX PaCCTPOWNCTB,
BEHEPUMYECKMX W ApyrMx 3aboneBaHun, TpebylolMX NeyYyeHus B CrneuManu3npoBaHHbIX YYpeXOeHUsX
30paBoOXpaHeHnsi, MOXeT OblTb OTKa3aHO B NPeAOCTaBNEHNN COLMArbHbBIX YCIYT.

4.1.11. lMpwn npegocTaBneHnn coumanbHbIX YCNYr rpaxgaHamM MoXunoro sospacta M MHBanugam
yypexaeHus OOMKHbl OCYLLECTBIIATb UX 3awuTy OT Bcex (hOpM AMCKPUMMHaLUMK, (PU3NYEecKoro umm
NMCUXMYECKOro Hacunus, ockopbnenus, rpyboro obpaileHus.



4.2. Mopsagok 1 ycnoBus NpefoCcTaBrieHNst coumarnbHbIX YCyr MpU CTauMOHapHOM CcouMarbHOM
obcnyxmBaHum

4.2.1. CtaumoHapHoe couuanbHoe 06CnyXuBaHWe rpaxgaH MOXWIoro BospacTa M MHBaNVMaoB
OCYLLECTBMSAETCA B  CTaUMOHApPHbIX  yypexaeHusax (OTAENEHUsX  YYPEeXAEHUN)  CouMarbHOro
0o6CcnyX1MBaHus, NPOUIMPOBaHHbBIX B COOTBETCTBUM C BO3PACTOM, COCTOSIHUEM 3[00POBbS U COLManbHbIM
NOMNOXEHNEM rpaxaaH, KoTopble 06CIYKMBAKOTCA B 3TUX YYPEXAEHUAX (OTAENEHMSAX YUPEXOEHNN).

4.2.2. CtaunoHapHoe couunansHoe ObCnyXvBaHWe HanpaBfeHO Ha OKa3aHWe pPa3HOCTOPOHHEMN
nomoLLM nytTemM npeaocTaBreHuUs KOMMMeKca couumanbHbIX YCNyr rpaxgaHam MoXunoro Bo3pacTta wu
WHBanNMaam, 4aCTUYHO WNN MOMHOCTBIO YTPATMBLUMM CMNOCOBHOCTbL K CamMoObGChyXMBaHUIO U MO
COCTOSIHMIO 300POBbS HY>KAAKLUMCS B MOCTOSIHHOM yxoAe U HabniogeHun.

4.2.3. [lpepoctaBneHne couumanbHbIX YCAYyr B CTaUWMOHAPHbIX YYPEXAEHUAX [OMKHO ObiTb
HanpaBfeHo Ha co3faHwe ANd rpaxiaH MoXunoro Bo3pacrta U MHBaNuAoB Haubonee agekBaTHbIX WX
BO3PaCTy U COCTOSIHUIO 340POBbSA YCIOBUM XU3HEAEATENbHOCTU, Ha NpoBedeHne peabunmTaumMoHHbIX
MEPONPUATUI  COLUMarnbHOro, MeAMLMHCKOro U ne4yebHO-TpygoBOro xapakrtepa, obecrneveHue yxoaa,
MEeOULMHCKON MOMOLLM, OPraHn3aumm ux otabixa u gocyra.

4.2.4. TomelleHne rpaxgaH NoXunoro Bo3pacrta U MHBanvMaoB B CTaLMOHapHbIE yYpexaeHus ans
NpegoCTaBneHNs MM COUManbHbIX YCIyr NMPOVM3BOAMTCS Ha OCHOBAHMU UX MUCbBMEHHOrO 3asiBMEHUs U
NoATBePXKAaeTCca UX MOANMCHI0, a Nuu, He gocTurwmnx 14 net (geTen-MHBanNMAoB), U N1L, NPU3HaHHbIX B
YCTaQHOBMIEHHOM 3aKOHOM MOpsiaKe HeaeecnoCOOHbIMU, - Ha OCHOBAHWW MUCbMEHHOrO 3asiBMIEHUs KX
3aKOHHbIX NpeacTaBUTENe, a B Criydae OTCYTCTBMSA NOCMEHMX - OpraHaMm Onekn 1 nonevynTenbcTaa.

4.2.5. He ponyckaeTcs nomelleHne AeTen-wHBanuMaoB C  U3NYECKUMM HeJocTaTkamMu B
CTauuMoHapHble  yypexaeHusi, npedHasHadeHHble [Ans  MNpOXMBaHWA [eTeln € NCUXMYECKUMU
paccTponcTesamu.

4.2.6. paxxgaHe NOXWMOro BO3pacTa W WMHBaNWAbl, YaCTMYHO WM MOMHOCTBI YTpaTuBLUNE
CMOCOBHOCTb K CamMOODCMNYXMBaAHWUIO U HYXXOAKOLWMECS B MOCTOSHHOM MOCTOPOHHEM yxode, U3 4yucna
0CBODOOXOaeMbIX U3 MeCT nueHus cBoboabl 0Co00 ONacHbIX PELMAMBUCTOB U OPYIUX NUL, 3@ KOTOPBIMU
B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENbCTBOM YCTAHOBMNEH aAMWHUCTPATMBHBIN HAA30p, a Takke
rpaxkgaHe MOXWIIOro BO3pacTa M MHBaNWAbl, paHee CyguMble WM HEOOHOKPATHO NpMBIIEKaBLUMECS K
agMUHUCTPATUBHOW OTBETCTBEHHOCTU 3a HapylleHWe OOLWeCTBEHHOro MOopsAKa, 3aHumarowmecs
OpoasKHMYECTBOM U NOMNPOLUANHUYECTBOM, KOTOpble HanpaBnslTCA U3 YYPEXOAEHUN OpraHoB
BHYTPEHHMX [en, WUnM No PEeELLUEHUd OpraHoB COUManbHOW 3alluTbl HaceneHus, npu OTCYTCTBUU
MEAWLMHCKMX MPOTMBOMOKAa3aHNUN M MO MNUYHOMY >KEMaHUK MOryT OblTb MPUHATBHI Ha couManbHoe
obcnyxumBaHne B creuuvanbHble CTalMOHapHble YuypexaeHus B nopsiake, onpeferieHHoOM opraHamu
ucnonHuTensHOM Bnactu cybbektoB Poccunckon ®enepauun.

4.2.7. 'paxgaHe NOXMnoro Bo3pacta U MHBanuAbl, NPOXMBaKOLLNE B CTALUMOHAPHbLIX YYpEeXaAeHUAX
W NMOCTOSIHHO HapyLlaLue yCTaHOBIEHHbIN [onoxeHnem o6 yypexaeHun nopsagok NpoXKuUBaHUS B HEM,
a TaKke NopsgoK M yCrnoBus NpegocTaBieHNst coumanbHbIX YCIYr, MOTYT ObiTb MO MX XEMaHW Uiv no
pelleHnto cyaa, MPUHSATOMY Ha OCHOBaHWWM MpeacTaBneHUs aAMMHUCTPAUMK YKa3aHHbIX YYPEXAEHWUN,
nepeBefeHbl B cneumarnbHble CTalMOHapHbIE YYPEXKAEHUS.

4.2.8. OTka3 OT ycnyr CTauMOHapHbIX YYPEXAEHUN TPaxK4aH MOXMIIOro BO3pacta M MHBanvaos,
yTpaTUBLLMX CNOCOBHOCTb YAOBNETBOPSATH CBOM OCHOBHbIE XXMU3HEHHbIE NOTPEOHOCTM NNW NPU3HAHHbBIX B
YCTaQHOBIEHHOM 3aKOHOM MopsiAke HedeecrnocobHbIMU, MPOM3BOAUTCHA NO NMUCbMEHHOMY 3asfBMEHUIO UX
3aKOHHbIX NpeacTaBUTenen B cnyvae, eCnu oHn 0653yoTca obecneynTb ykasaHHbIM NuLam Hagnexaluun
yxo[ u HeobxoauMble YCNOBUS NPOXUBAHUS.

4.2.9. MNpu npegoctaBneHUn coumanbHbIX YCAyr rpaxpgaHam MOXWUIOro Bo3pacta M MHBanuaam
afMWHUCTpaLMs CTaLMOHAPHOrO yupeXxaeHus OMKHaA BbIMOMHUTL cneaytoLime ycnoBus:

a) obecneynTb HEMPUKOCHOBEHHOCTb FIMYHOCTM M 6€30MacHOCTb MPOXUBAHWUS rpaXaaH MOXUIIoro
BO3pacTa U UHBanuaos,;

6) MCNONHATL BO3MOXEHHbIE HAa Hee (PYHKUMM OMEKYHOB W MOMeYnTenen B OTHOLIEHUW rpaxaaH
MOXMWITOro Bo3pacTa U MHBAaNWAOB, HYXAAKLNXCS B OMeKe U nonevmTensCcTBe;

B) OpraHv3oBbiIBaTb OTAbIX W KyNbTypHOE OOCNy)XUBaHWE TrpaxdaH MoXUIIOro Bo3pacTa U
WHBanNuOoB.,;

r) BblAENATb Cynpyram M3 yvcna npoXxuBaroLmx B CTaLMOHAPHOM YUpeXAeHUM rpaxaaH noxunoro
BO3pacTa U MHBaNMAoB M30MMPOBAHHOE XMWUMOe NoMeLLeHNe AN COBMECTHOMO NPOXMBaHWUS;

[) NpefocTaBnATb rpaxaaHaMm MoXMnoro Bo3pacta U MHBanvaam, NpoXxuBeawLnM B CTalMoOHapHOM
yypexaeHun, BO3MOXHOCTb MOMb30BaTbCs TerneOHHON CBA3bI0 M MOYTOBBIMW yCriyramym 3a nnaty B
COOTBETCTBUU C AENCTBYIOWNMU Tapudamu;

e) obecneumBaTb BO3MOXHOCTb BeCnpenaTCTBEHHOIO NpMemMa NoceTuTenen Kak B BbIXOOHbIE OHW,
Tak 1 B pabo4yve OHWN B COOTBETCTBUU C OEWCTBYIOLLMM PAcnopsaKkoM paboTbl yYpexaeHUs:;

X) obecneuymBaTb COXPaHHOCTb JNMYHbLIX BELLEN M LIEHHOCTEN rpaxgaH MOXWIoro Bo3pacTta U
WHBaNNAoB, COAHHbIX HA XpPaHEeHWe;

KoHcynbTaHTlnoc: npumeyaHue.
Hymepauusa nyHKTOB AaHa B COOTBETCTBUM C OpuULManbHbIM TEKCTOM JOKYMEHTA.




N) UCMNONHATb MHble PYHKUUM MO KaYECTBEHHOMY OOCIY)XKMBAHWUIO rpaXaaH MOXWUIIOro Bo3pacta u
WHBanMaoB BO BBEPEHHOM €1 YyUYPEXOEHUN.

4.2.10. TlpaxgaHam nOXMMAOro Bo3pacTa W WHBanNUgam, TMOMELEHHbIM B CTauMOHapHble
YYpEXAEeHWs, OOJPKHbI NPefoCTaBNATbCS BCE HE0OXoaumble UM BUAbI coumarbHbIX ycnyr (couumarnbHo-
ObiTOBbIE,  COUMANbHO-MEAULMHCKME,  COLMAanbHO-NMCUXONOrMYyeckne,  coumanbHo-negarornyeckme,
coumarnbHO-3KOHOMUYECKUe, colmarnbHO-NpaBoBble), ycTaHoBMNeHHble TOCT P 52143.

4.2.11. lMopagok n ycnosus NpeaocTaBneHns AaHHbIX yCryr pernameHTupytotca NonoxeHuem o6
yypexaeHun (YCTaBOM yudpexaeHus)), a Ha OTAenbHble BuAbl CoUManbHbIX YCNYr, KpOMe TOro,
cneuuanbHbIMWU  MHCTPYKUMSIMK,  NpaBunamu, pekoMeHgauuvsmMum 1M OpYyrMMn  OOKYMEeHTaMu,
YYUTBIBAOLLMMU Ceundmky TOM NN MHON ycnyru.

4.2.11.1. [paxgaHe nMOXWNoOro BoO3pacTa W WHBanNWAbl, NPOXMBaKLWME B CTaLWMOHAPHbIX
yypexaeHusax, UMetoT NpaBo Ha:

a) obecneyeHne VM YCMOBUMI MNPOXMBaAHUA U OblTa B  YyYPEXOEHUsIX, OTBEYalLUX
rocyaapCTBEHHbIM CaHUTapPHO-3NNAEMUOIIOTMYECKMM NpaBuiaM 1 HopMaMm, a MHBanuabl, KpOMe TOro, Ha
obecrneyeHne HeObBXOANMbIMIN peabnnNTauMOHHbIMU CPeACTBaMM B COOTBETCTBMM C MHAMBUOYaNbHBIMU
nporpaMmmamu peabunutauum;

0) cBoOOOHOE MOCeLLEeHME TpaXaaH NOXUIOro Bo3pacTa U MHBaNWAOB - KIIMEHTOB CTaUMOHAPHbIX
YYPEXOAEHUIA MX 3aKOHHbIMU NPEACTaBUTENSIMU, POACTBEHHMKAMM, CBSALLEHHOCIYXUTENAMU U OPYruMu
nuuamMmn, ¢ KOTOPbIMU MPOXUBAIOLLINIA KenaeT BCTPETUTLCS,

B) npefocTaBneHne MM MOMELLEHUN Ons OTNpaBfeHusl PenurnosHbix oBpsaoB, co3gaHue Ans
3TOr0 COOTBETCTBYHOLUUX YCMOBWUA, He MpOoTMBOpeYaliux MpasunamMm BHYTPEHHEro pacnopsiaka
yypexaeHus, C y4eToM MHTEPECOB BEPYIOLLNX Pas3NUYHbIX KOHeccui;

r) cOXpaHeHue 3aHMMaeMblX UMW Ha npaBax COOCTBEHHWKa, NO AOrOBOPY Hanma WNu apeHbl
XWUNbIX MOMELLEHMIA B [OMax TOCY4apCTBEHHOrO, MYHMLMMNANbHOMO U OOLECTBEHHOIO >KUIULLHBIX
(POHOO0B B TEYEHME LLUECTU MECSALEB C MOMEHTA MOCTYMNSIEHNSI B CTaLMOHAPHOE yyYpexaeHne, a B criyyasx
€CNN B XUIbIX MOMELLEHMAX OCTaNMCb MPOXMBATb YSEHbl UX CEMEW, TO B TEYEHME BCETO BPEMEHMU
npebbiBaHNS B 3TOM YYpPEXAEHWM.

B cnyyae oTkasa OT ycnyr CTauMoHApHOro YYpeXaeHus No UCTEYEHUN YKa3aHHOrO CpoKa rpaxaaHe
MOXWNoro Bo3pacTa U MHBanuabl, 0CBOOOAMBLLME XUITble MOMELLEHUS B CBSA3MN C UX MOMELLEHUEM B 3TU
yypexaeHus, UMeroT nNpaBo Ha BHeoudepeaHoe obecneyeHne XnnbiM rnomeLLleHUeM, ecriv UM He MOXeT
ObiTb BO3BpALLEHO paHee 3aHNMaeMoe MU XUIOE NMOMELLEHNE.

JeTn-nHBanuabl, NPOXuBalOLWME B CTaAUMOHAPHbLIX YYPEXOEHUSX, ABMSIOWMECS CUPOTaMKU UMK
NULIEHHbIE MNONEYUTENbLCTBA poaUTENEn, Mo AOCTUXeHMM 18 neT noanexar o6ecneyvYeHuto KUMbIMn
nomeLLeHUs M1 BHe o4yepeam opraHamu MEeCTHOro caMoyrnpaBneHnss N0 MECTY HaXOXAEHUs ydpexaeHui
nnbo No MeCTy UX NPEXHEro XUTenbCcTBa no Belbopy, ecnv nHAnBMAyansHasa nporpamMma peabunuraumm
npegycMmatpmBaeT BO3MOXHOCTb OCYLLECTBMATbL CaMOOBCNy>XMBAHNE U BECTU CaMOCTOATENbHbIN 0bpas
KU3HW.

4.2.11.2. CoumanbHO-MeONLUNHCKNE YCITyrn OOSMKHbI NpegycMaTpmuBaTh:

a) yxon, NepPBUYHYIO MEAMKO-CAHUTAPHYKO U CTOMATOSIOMMYECKYH NMOMOLLIb;

0) MeguKo-coumarnbHy peabunuraumio U coumarnbHyo agantaumio;

B) AoOpoBoOnbHOE y4yacTne B JedebHO-TPYLOBOM Mpouecce C Yy4eTOM COCTOSIHUS 300pOBbS,
WHTEPECOB, XeNnaHu B COOTBETCTBUU C MEANLIMHCKMM 3aKIMOYeHNeM 1 TpyaOBbIMU peKoMeHaaUMaMu;

r) cogencTeme B NpoBeAeHUN MeAMKO-CoLMansHON aKCnepTusbl;

O) HanpaeneHuve o6CnyXuBaeMbix B [OCYOApCTBEHHbIX CTaUMOHapHbLIX YYpexaeHusx u
HYXOaLWMXCa B cneunanusnpoBaHHOW MeAWMUMHCKOM MOMOLWM rpaxaaH MoXurnoro Bo3pacta U
WHBanNMaoB Ha obcneaoBaHWe U nNevYeHne B rocyfapCTBEHHbIE YYpexXaeHUs 34paBooXpaHeHNs.

4.2.11.3. CoumanbHo-nefarormyeckme ycnyrm B CTaUMOHApPHbIX YYPEXOEHUSAX 3akroyalTcs B
COOENCTBMM peanunsaumm npae AeTen-UHBaNMAOB Ha NosflydeHMe obpasoBaHus M npodeccuoHanbHoe
0o0y4yeHne B COOTBETCTBUM C UX (PU3NYECKMMU BO3MOXKHOCTSIMU U YMCTBEHHBIMU CMOCOBHOCTAMU. ITO
npaBo obecnednBaeTcss MNyTeM OpraHM3auMuM B  CTAUMOHAPHBLIX  YYPEXOEHUsX  creumarnbHbIX
obpasoBaTenbHbIX YyYpeXxaeHun (KnaccoB M rpymnn) M MacCTEPCKUX TPygoBOro obyyeHust B Mopsiake,
YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

4.2.11.4. CoumanbHo-NpaBoBble YCyrn AOMKHbI NpeaycMaTpuBaTh:

a) ceoboaHoe nocelleHe aaBokaTaMu U HoTapuycamuy rpaxkaaH NoXunoro Bo3pacTta U MHBannaoB
B CTaLMOHAPHbIX y4pexaeHusx;

6) 6ecnnaTHyl0 NOMOLLbL afBokaTa B MOpsifike, YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccumnckon
denepaumnu;

B) ydyacTue rpaxpaH MOXWNoro Bo3pacTa WM MWHBaANWAOB B CO34aBaeMbiX B YydpexAeHUsiX
00LEeCTBEHHbLIX KOMUCCUSIX MO 3aLUUTE UX NpaB;

r) obecrnedyeHne npaBa rpaxpaH MOXWUNOro BoO3pacTa W  WHBANMAOB, MNPOXMBAKOLINX B
CTaUMOHAapPHbIX ydYpeXaeHusX, Ha cBODOAY OT Haka3aHWW, Ha HeLOMyLWEeHNe B LeNsX UX HakasaHus unm
co3faHusa ygoOCTB Ansi MepcoHana yKasaHHbIX YYpeXxaeHU MCMonb30BaHUs NEeKapCTBEHHbIX CPeacTs,
CPeACTB (hM3MYECKOrO CAEPKMBAHMS, a TakKe U30NALUN rpaxaaH NoXuoro Bo3pacTta U MHBanugoB nog



Yyrpo3on AUCUMNIMHAPHOW, agMUHUCTPATMBHOW WM YroSIOBHOW OTBETCTBEHHOCTWU UL, BUHOBHbLIX B
HapyLeHUM ykazaHHOW HOPMbI.

4.2.11.5. paxxgaHam NOXunoro Bo3pacta M MHBanNuAam, He BbINOSTHAOWMM YCoBUSA 4OroBopa o
CTauuoHapHOM obCrny>KMBaHUKU, MOXET BbITb OTKa3aHO B OOCMYXMBaHWM, @ aAMUHUCTPAUMS yYpexaeHus
MOXeT pacTOprHyTb AOroBOp 1 NoTpeboBaTb 0CBOOOXAEHUSA 3aHNMAEMbBIX XUITbIX MOMELLIEHWUNA.

4.3. Tlopsagok u ycnosBus npefocTaBneHWs couuanbHbIX yCryr npu  nonyctauMoHapHOM
coumansHom obcnyxmBaHum

4.3.1. MNonyctaunoHapHoe counansHoe 06CnyKmMBaHne rpaxaaH noXxunnoro Bospacta 1 UHBanuaoB
OCYLLeCTBMSETCA B MOMyCTAUUOHAPHBLIX YydpexaeHusx (Mnu oTAeneHusax Y4pexaeHun), KoTopble
obecneynBaloT npeaocTaBneHne coumarnbHbIX YCNYr rpaxgaHam B TeYeHwe onpeaeneHHOro BpeMeHu
CYTOK.

4.3.2. Ha nonycrtaunoHapHoe coLuanbHoe 06CnyXMBaHve NPUHUMAKOTCHA HYXAAloLWMecss B HeM
rpaxkgaHe MOXWUIIOrO Bo3pacTa WM MHBanuAbl (MyX4uHbl cTapwe 60 neT, XeHWuHbl - cTtapwe 55 neT),
COXpaHMBLUME CMOCOBHOCTb K CaMOOOCNYXMBAHUIO W aKTUBHOMY MEpPenBWKEHWN0, He WMerowne
MEOULMHCKMX MNPOTUBOMOKA3aHMN K 3a4MClEHUI0 Ha coumarnbHoe obcnyxuBaHMe, 3a WUCKIoYEHWEM
rpaxkgaH MOXWIOro Bo3pacTa M MHBaNMAOB, SABNSAWUXCA 6akTepro- u BMPYCOHOCUTENSMU, Nbo npu
HanuUuMM Yy HUX XPOHWYECKOro arkoronuama Wnm HapKOTUYECKOW 3aBUCUMOCTM, KapaHTUHHbIX
WH(EKLMOHHBIX 3aboneBaHniA, akTUBHBLIX (POpM TyOepkyresa, TSKenbIX MCUXUYECKMX PaCCTPONCTB,
BEHEpPMYECKNX M Apyrnx 3aboneBaHui, TpedylolMx neyeHuss B cneumanmns3MpoBaHHbIX YYpexaeHUsix
3[paBOOXpaHeHMs.

4.3.3. MNMonycTaunoHapHoe coumanbHoe 0b6cnyXnBaHue rpaxaaH NoXunoro Bo3pacta U MHBanvaoB
OCYLLECTBMAETCHA B AHEBHOE BPEMS OTAENEHUAMN OHEBHOIO NPeObLIBAHMSA YYpEXOEHNA.

4.3.4. TllonyctaunoHapHoe coumnanbHoe obcnyxusaHue npegycmaTpmsaeT npeaocTaBrneHve
HeoOXOOMMOro rpaxgaHam MOXWMOoro BoO3pacTa W WHBanugam KOMMMeKca couuvarnbHbIX — YCryr
(coumanbHO-ObITOBbIX, coumanbHO-MeaNLNHCKNX, CoUManbHO-MCUXONOrMYECKUX, coumansHo-
negarormyecknx, CoLManbHO-9KOHOMUYECKUX, COLManbHO-NPaBOBbIX), BKIHOYas OpraHu3auuio  u1x
NUTaHus, OTAbixa, obecrneyeHve WX yyacTust B MOCUITbHOM TPYAOBOW OEATENbHOCTU M MOAAEpXKaHWM
aKTMBHOro obpasa XnsHu.

4.3.5. PelweHrne 0 3a4yMcrieHunM Ha nonycTaumoHapHoe coumanbHoe ObCnyXuBaHue npuvHuMaeT
PYKOBOAUTEMb YYPEXOAEHUS Ha OCHOBaHMM MUCbMEHHOrO 3asiBMIEHUS rpaxaaHnHa MOXMMoro Bo3pacTa
UNn MHBanNuaa N CnpaBkn yupeXxaeHUs 30paBoOXpPaHEHUs O COCTOSIHUM ero 340pPOBbS.

4.3.6. lMNopsagok u ycrnoBus MNONycTaLMOHAPHOrO coLManbHOro ob6CnyXuBaHUs onpenenstTcs
opraHamu UCNonNHUTENbLHOM Bnactu cybbekToB Poccunckon deaepavmn.

4.4. TopsiAoK U YCNoBus NpeaocTaBneHns coLmanbHbIX YCyr Ha AoMY

4.4.1. MNpepocTtaBneHne coumanbHbIX YCRyr Ha AOMY $BRsSieTCA OAHOW U3 OCHOBHbIX (QOPM
coumanbHOro obCnyKMBaHUA W HampaBleHO Ha MakCMMarbHO BO3MOXHOEe npoaneHve npebbiBaHus
rpaxgaH MoXuroro Bo3pacta W WHBaNWAOB B MPUBLIYHOM coOLMarnbHOW cpefe Ans nogaepxaHus ux
coumanbHOro cratyca, a Takke Ha 3almTy UX NpaB MU 3aKOHHbLIX UHTEPECOB.

Mopsagok npefocTaBneHnsa counanbHbIX YCNyr rpaxgaHam MoXuroro Bospacta U nHeBanugam Ha
[OMY yCTaHaBMMBaeTCs OpraHoOM UCMOSNHUTENbHONM BnacTun cyobekta Poccunckon ®egepaumn.

4.4.2. Nopsiaok counanbHOro obcnyxnBaHna Ha 4OMY npegnonaraet npegocTaBneHne rpaxkgaHam

NOXNNOoro Bo3pacTta n niBanungamv CJ'IGD,iI‘OIJJ,MX BMOOB coumnarnbHbIX yCIyr:

a) opraHv3auusi NUTaHus, BKOYas OCTaBKY NPOAYKTOB NMUTAHNUS HA OOM;

6) noodepxaHWe YCroBUWA MPOXUBAHUST B COOTBETCTBUM C TUTMEHUYECKMMUM HOPMaMU U
TpeboBaHusMY;

B) copencTtBue B obecrneyeHnn TOMMMBOM W (MnM) BOAOW TIpakdaaH MOXWUIOro Bo3pacTa MU
WHBaNMAoB, MPOXMBAIOLLMX B XXUIbIX NOMeLLeHUsX 6e3 LeHTpanbHOro OTOMMEHNS;

r) nomowb B MPUOBPETEHMM NPOAOBONBLCTBEHHLIX W MPOMBILMEHHBIX TOBApOB MEPBOW
HeobxoauMocTy;

[) coaencTBue B onnate KOMMYHarnbHbIX YCIYr;

ei OiFaHVISaLI,VIﬂ iVITiaJ'IbeIX iCJ’IiF.

a) NoOMOLLb B NprMobpeTeHnn MeauKamMeHTOB;

0) cogencTBMe B NONyYEHUN MEOULIMHCKON NOMOLLK, B TOM YMCIEe CONPOBOXAEHUE B MeAMULIMHCKME
yypexaneHus;

B) coLManbHO-MeANLMHCKME YCNYru rpaxaaHam, cTpagalroLlnm ncuxmyecknmmn pacctponcrtesamm (B
cTagum pemmccum), Tybepkynesom (3a UCKMYEHNEM aKTUBHOW (POPMbI), TshkenbiMy 3aboneBaHnsamn (B
TOM YMCIIE OHKOMOTMYECKMMM) B MO3OHUX CTagusiX, 38 UCKIIOYEHNEM IpakaaH, ABMsoWmxcs bakrepuo- un
BMPYCOHOCUTENSIMW, NMOO MNPV HaNMUuUMKU Y HUX XPOHWYECKOro ankoronnmama WavM HapKOIOrMYecKom
3aBMCMMOCTM, KapaHTUHHbBIX MH(EKUMOHHbIX 3aboneBaHui, akTUBHbIX (POPM THXKENbIX MCUXUYECKMX
paccTpONCTB, BEHEpUYECKMX WM OpyrMx 3aboneBaHun, Tpedylwux nevyeHus B Ccrneumann3vpoBaHHbIX
yypexgeHusx 30paBooXpaHeHunst.



a) cofencTene B OpraHn3auum lopuanyeckon noMoLLu;
0) okasaHWe noMowMn B OQOPMIIEHUN PA3NNYHBIX HOPUOUNYECKMX OOKYMEHTOB W OpraHu3auuun
OPYrx NpaBOBbIX YCNYT.

4.5.1. CpoyHoe coumanbHoe obCrnyxuBaHuMe OCYLLUECTBMSETCS B LensX OKa3aHUA HeOTMOXHOMW
MOMOLLIM Pa30BOro xapakrepa rpaxgaHam MnoXunoro Bo3pacTa U MHBanuMaam, OCTPO HYXOAlLWMMCS B
coumanbHON noaaepxke.

4.5.2. Tlopsgok CpOYHOro couuwanbHOro OBCnyxuMBaHWSA npegnonaraeT npegocTaBreHve
rpaxgaHam noXunoro Bo3pacTta U UHBanuaam crneayoLlmx BUAOB COLManbHbIX YCNYr:

a) (pasoBoe obecnedyeHve OCTpOHyXAatoLMXCa BecnnaTHbIM
NUTaHWEM WNM MNPOAYKTOBbIMM Habopamwu, obecneuyeHne ogexnow, o0yBblO U OpyrMMW npegmeTamu
nepBon HeOoOXOOUMOCTM, pa30BOE OKalaHWe MaTepuanbHOW MOMOLLM, COAEWCTBME B MOSTyYEHUU
BPEMEHHOrO XWU0ro NOMeLLEHNS);

0) (opraHusauust SKCTPEHHOWN
MEeOUKO-MCUXONOrMYECKOM MOMOLLIM C NMPUBIIEYEHNEM K 3TON paboTe NCMXONOroB U CBSLLEHHOCITYKMTENnemn
W BblAENEeHVeM AN 3TUX Lenen AONOoHUTENbHbIX TenedOoHHbIX HOMEPOB);

B) (opraHusauust OPUANYECKON MOMOLLM B LIENSX 3aLUMUTbI 3aKOHHbIX
npaB 1 MHTEPECOB OBCNYXMBaEMbIX rpaxaaH);

4.6.1. CoumanbHO-KOHCYNbTaTUBHAsA MOMOLLb rpa)daHam TMOXWMIoro Bo3pacTa M MHBanuaam
AIBMSIETCA COCTaBHOW YacTblo coLmanbHOro o6CnyXuBaHusa 1 HanpaeneHa Ha Ux aganTtauuio B obLlecTse,
ocrnabneHve couManbHOW HanpsKEHHOCTU, co3faHne BnaronpuAaTHbLIX OTHOLLIEHWUIA B CeMbe, a Takke Ha
obecrnevyeHne B3aMMOMNOHUMaHNSA NMMYHOCTU, cemMbM, 06LLIecTBa U rocyqapcTaa.

4.6.2. CoumanbHO-KOHCYNbTaTUBHAsA MOMOLLb rpaxaaHaM MOXWUIOro Bo3pacTa W MHBanuaam
3aKnioyaeTcs B MNpedoCcTaBleHUM WM KOMIMMeKca coumanbHbIX  YCMyr, HanpaBfeHHbIX Ha UX
MCUXONOrMYeckyo NoaaepKy, akTUBU3aLUIO YCUNUIA B peLleHUn COBCTBEHHbIX NpoGrem.

4.6.3. Topagok npeOocTaBMeHNs CoLManbHO-KOHCYNbTAaTUBHOW MNOMOLWM NpedycMmaTpuBaeT

OKasaHune cnegyrwmx BnaoB counanbHbIX YyCRyr:
a) (BbIﬂBJ'IeHI/Ie nnd, HyXXgaroumxca B COLI,I/Ia.I'IbHO-KOHCYJ'IbTaTI/IBHOI7I NOMOLLN,

paboTa C CeMbAMMW, B KOTOPLIX XMBYT rpax/aHe MOXWNOro BO3pacTa M MHBANMAbI, OpraHM3aLmus ux
nocyra);

6) CONEHENOMCHSIONEERIR (KOHCYNbTaTUBHAS MOMOLLL B OBYYEeHUM, MPOECCHOHANBHON
OpWEHTaLMN 1 TPYAOYCTPONCTBE VHBAMNMAOB);

B) CONICHEHOEIC/XONOIMUEORAR (KOHCYNLTUPOBaHWEe NO BOMNPOCaM NPOMUNAKTUKA Pa3fMYHOTO
poAa CoUMarnbHO-NCMXONOMMYECKUX OTKIIOHEHMI, Mepbl Mo (hOPMUPOBAHIIO 300POBbIX B3ANMOOTHOLLEHMUI]
1 cozaaHnio GnaronpuATHON CoLManbHoit cpeabl ANs rpaxaaH NoXMroro Bo3pacTa U MHBaNMAOB);

r) CONESHEHOPEE0BEN (NpaBoBas MOMOLLL B Mpefenax KOMMETEHLMW OpraHoB COLMarnbHOro
obcnyxuBaHns, obecrieyeHnMe KOOpAMHALUMM AESTENbHOCTM  FOCYAApPCTBEHHBLIX — yUpEXAeHWid 1
06LLECTBEHHLIX 06LEAVHEHMI ANS peLleHns NpoBrem rpaxaaH NoXurioro Bo3pacTta U UHBANMAOB).




